KEY LINKS & CONTACTS FROM PRESENTATIONS
	Name
	Title
	Links

	Prof. Donal Leech
	Dean of Graduate Studies 
	· Website - Graduate studies - University of Galway
· QA245 University Guidelines for Research Degree Programmes
· Relevant Forms - Relevant Official Forms - University of Galway
· 2627 – 1GST1: GST1 Graduate Studies Training site on Canvas. You must be registered for your research programme to have access to this. 
· GS Modules - University of Galway
· Researcher Development Centre - University of Galway
· Researcher Handbook - University of Galway
· 5.7 Teaching contributions - Policies and Procedures/Forms - University of Galway
· New and Returning Student Guide
· Registration website  Registration - University of Galway
Any queries on registration, you need to email registration@universityofgalway.ie 
· Research Scholarship form and guide - Scholarships - University of Galway

	Dr. Ruth Dooley
	Research Integrity
	· Emails: ruth.dooley@universityofgalway.ie and researchintegrity@universityofgalway.ie 
· QA245 University Guidelines for Research Degree Programmes
· How to access the online training in Research Integrity
1. Go to https://courses.epigeum.com/register 
2. Register using your @universityofgalway email address
3. Input the following token: 3efb66f9
4. You should receive an account activation email from technical@epigeum.com 
5. If you don’t receive this email, please check your junk mail folder
· http://www.universityofgalway.ie/researchcommunityportal/researchintegrity/
· https://www.universityofgalway.ie/rdc/ 
· https://libguides.library.universityofgalway.ie/AIforResearch 

	Ms. Ruth Hynes
	Intro to the Research Community Portal for Postgraduate Research Students
	· https://www.universityofgalway.ie/researchcommunityportal/ 

	Dr. Deborah Mireles
	GS5113 Innovation Impact Accelerator and Innovation Office
	GS5113 Innovation Impact Accelerator module
Website: https://www.universityofgalway.ie/innovation/ 
Email: innovation@univeristyofgalway.ie  

	
Dr. Neil Ferguson
	From Idea to Execution - Design Thinking Training Module
	For more information, contact 
 Neil.Ferguson@universityofgalway.ie

	Dr. Iain Mac Labhrainn 
	Director of CELT
	· Emails: celt@univeristyofgalway.ie and iain.maclaren@universityofgalway.ie
· Website - https://www.universityofgalway.ie/celt/ 
· GS506 Teaching & Learning Module

	Ms. Rosie Dunne 
	Research Services Librarian
	· Email:  Rosie.dunne@universityofgalway.ie
· www.library.universityofgalway.ie
· https://library.universityofgalway.ie/research/
· https://library.universityofgalway.ie/collections/
· Archives & Special Collections Reading Room - University of Galway
· https://libguides.library.universityofgalway.ie/StartingyourResearchatUniversityofGalwayLibrary
· https://libguides.library.universityofgalway.ie/StartingyourResearchatUniversityofGalwayLibrary/Contactus
· https://libguides.library.universityofgalway.ie/openaccesspublishing/SUBMIT
· https://universityofgalway.libcal.com/calendar/workshopsevents

	Ms. Maeve Egan
	The English Language Centre
	· www.universityofgalway.ie/englishlangauge

	Dr. Connie O’Regan
	Research Ethics
	· Animal Care Research Ethics Committee (ACREC) - Preliminary review is conducted by ACREC. Please contact acrec@universityofgalway.ie for advice.
· The Research Ethics Committee (REC) reviews research involving human participants, their identifiable (or potentially identifiable) data, or human biological material. *Masters by Research students please note – review will be considered on a case-by-case basis. Please contact the coordinator at ethics@universityofgalway.ie to discuss options / alternatives prior to commencing an application to the REC.
· More Information & Resources:
· See the REC Sharepoint for forms, guides, dates and deadlines.
· Data Protection Office – see esp. ‘Student Resources’.
· ‘Child’: For data protection purposes, someone below the age of 18.
· ‘Vulnerable’: The National Vetting Bureau (Children & Vulnerable Persons) Act provides a definition.
· ‘Health Research’: As defined by the Health Research Regulations 2018 in Regulation 3(2)(a).
· National Office for Research Ethics Committees (NREC).
· HSE Hospital Ethics Committees.
· Research Integrity Training: mail researchintegrity@universityofgalway.ie for access instructions.
· Ethics Training: PGRs access Epigeum training modules via the RDC here. Contact the RDC if you experience access issues.
· GDPR Training: see the DPO website here.
· To contact the Research Ethics Co-ordinator or further questions: email ethics@nuigalway.ie.

	Dr. Marina Ansaldo
	Researcher Development Centre
	· Researcher Development Centre – University of Galway
· RDC Portal 
· RDC Team
· Sinéad Beacom - Head of Researcher Development Centre (RDC)
Email:  sinead.beacom@universityofgalway.ie
· Dr Marina Ansaldo - Researcher Development Manager
Email: marina.ansaldo@universityofgalway.ie

	Ms. Marie Laffey
	Career Development Centre
	· https://careersconnect.universityofgalway.ie
· Contact Details - T: +353 (0)91 493589 – E: careers@universityofgalway.ie 
or see 'Meet the Team' for individual contacts.

	Ms. Louise Kelly
	Global Galway
	· https://portal.irishimmigration.ie/en/
· https://www.irishimmigration.ie/customer-service-portal-a-guide-to-using-the-online-self-service-portal/
· https://www.universityofgalway.ie/global-galway/offerholders/immigration/
· louise.kelly@universityofgalway.ie (International Student Officer)
· global@universityofgalway.ie

	Ms. Aoife Cooke
	Equality, Diversity, & Inclusion
	· https://www.universityofgalway.ie/equalityanddiversity/
· EDI Annual Report 2022/23
· EDI Strategic Plan
· https://www.universityofgalway.ie/equalityanddiversity/aboutus/meettheteam/ 

	Mr. Owen Ward
	Race Equality Activities
	· Email: raceequality@universityofgalway.ie 

	Ms. Rebecca Connolly 
	Presenting Introduction on Consent & Wellbeing 
	· Website:  Active* Consent - University of Galway
Visit Consent Hub for full range of resources and training
·  University of Galway Speak Out - Speak Out - University of Galway
· Follow on social media
Facebook – Active Consent at University of Galway
Instagram - @activeconsent
Twitter - @activeconsent
· Email:  activeconsent@universityofgalway.ie

	Ms. Alice Daly
	Safety - General introduction for Postgraduate students
	· Safety Statement and Unit Safety Statements - University of Galway 
· Website: https://www.universityofgalway.ie/health-safety/ 
· Email: healthsafetyteam@universityofgalway.ie 

	Ms. Ursula Rooney
	Claiming expenses process in Agresso
	· 1. Scholarship Payments Processed by Accounts Payable (AP) – Non Staff Claim Form
Expense claims for these students are also handled by Expenses Reimbursement Office (ERO).
Use the Non-Staff Expense Claim Form for submitting expenses.
More information: Accounts Payable Scholarships
Expenses Policy for ERO process: QA304 Reimbursement of travel and subsistence costs to non-University staff and
· 2. Scholarship Payments Processed by Research Accounts Office (RAO) – Staff Expenses Agresso
Expense claims for these students must be submitted via the Agresso system and processed by the Expenses Reimbursement Office 
Students must use their six-digit scholarship-linked ID number (not their HR/Payroll ID).
More information: Research Accounts Scholarships
More information: Scholarship Students Expenses Process with Agresso
The following slides contain additional information on this process.
· Important Before You Travel:
Check if the event can be attended online
Plan using sustainable travel options
Review and follow university travel Policies
Check the Subsistence Rates available 
Submit Pre-Approval Travel form for overnight travel
· Expenses SharePoint Site (here)
Quick Links
· Training Materials
· Travel & Subsistence Expense Policies
· Understanding Travel & Subsistence Rates
· Travel (KM) and Subsistence Rates in Ireland / Abroad
· Club Travel
· Travel Insurance
· Frequently asked questions
· University Policies (here)
QA302 Sustainable Travel Policy
Purpose: To promote sustainable travel practices, ensure fair and transparent reimbursement of properly authorised travel expenses, and support compliance with tax regulations while minimising environmental impact and demonstrating value for public funds.
QA303 Use of Own Transport Policy
Purpose: To describe the basis on which claimants may use their own private transport, when travelling on University business. 
QA330 Reimbursement of Misc [Non T&S] Costs incurred privately by Staff
Purpose: To allow staff to be reimbursed for reasonable, necessary, and business-related expenses incurred privately in the course of their University duties, in exceptional cases where standard procurement procedures cannot be followed.
· Getting set up on Agresso to claim expenses
Getting set up on the Financial System Agresso:
Request access to Web Expenses for Travel & Subsistence
Follow ISS steps here: Getting Started - University of Galway
For all access-related queries, please contact the ISS team directly

Learning Resources for using Web Expenses Agresso System:
Guides and Training Videos are available at: https://nuigalwayie.sharepoint.com/sites/TravelSubsistenceExpenses

Finance System Agresso:
Link to: Agresso System
Enter Your Username: Your six-digit Scholarship ID number provided to you by Research Accounts Office for you Scholarship monthly payments.
Enter Client: U1
Enter Your Password: Financial System Password

· Key Reminders for Travel & Subsistence
· University Policy: Using the finance system confirms your agreement to University policy
· Overnight Travel: Pre-approval is mandatory for all overnight travel (ref QA302 sec 4.6 & 7.1.1) Pre-Approval Overnight Travel Form - Power Apps
· Supporting Documents are mandatory for all Travel Claims 
· Uploading Receipts , match receipt to each expense line, date should match the date cost incurred (The receipt date)
· Expense claims submitted more than 3 months after the cost was incurred  along with claims exceeding 2k will automatically route to your UMT member for approval  (ref QA302 sec 7.1.10 & 7.a)
· Journey Details: Clearly record all travel information (Purpose,dates, locations, mode of travel)
· Travel Insurance for Business Trips: Postgraduate student's resident in Ireland are covered under the University’s travel insurance for travel related to meetings/conference. Note: This does not cover Erasmus programmes or student placement travel. Students will need to arrange and fund their own travel insurance. (ref: Insurance Policy)
· Subsistence: Can be used instead of meal receipts if no receipt is available and the claim meets the policy & DEPR guidelines (here)
· Currency Conversion: If currency isn’t listed in Agresso, convert to Euros (€) using Xe Currency Converter  & attach a screenshot of the exchange rate on the conversion date
· Timely Submission - Incorrect claims will be rejected. After your access ends, funds are locked - you’ll need a Non-Staff Claim Form
Accuracy Check: Review all claim details before sending for Approval. Once submitted, claims are locked for editing and cannot be changed.
Payment Schedule:
For payment timelines, refer to the University Payment Dates link 
· Submitting your claim using a Non- Staff Claim Form
· University Policy must be complied with.
· Receipts for costs incurred must be provided
· Subsistence: Can be used instead of meal receipts if no receipt is available and the claim meets the policy & DEPR guidelines (here)
· Expense claims submitted more than 3 months after the cost was incurred  along with claims exceeding 2k will need written approval from your UMT member for approval  (ref QA302 sec 7.1.10 & 7.a)
· Journey Details: Clearly record all travel information (Purpose,dates, locations, mode of travel)
· Travel Insurance for Business Trips: Postgraduate student's resident in Ireland are covered under the University’s travel insurance for travel related to meetings/conference. Note: This does not cover Erasmus programmes or student placement travel. Students will need to arrange and fund their own travel insurance. (ref: Insurance Policy)
· Currency Conversion: If currency isn’t listed in Agresso, convert to Euros (€) using Xe Currency Converter  & attach a screenshot of the exchange rate on the conversion date
· Claims need to be submitted by the Budget Holder on behalf of the claimant to expensesoffice.nonstaffreimbursements@universityofgalway.ie
Accuracy Check: Review all claim details before sending for Approval. Once submitted, claims are locked for editing and cannot be changed.
· Placement Travel Documents required
For any placement-related travel, please ensure the following documents are included with your claim:
1) Pre-Approval Form: Must be approved by the budget holder of the cost centre funding the trip (info available here)
2)  Official Invitation or Confirmation Letter: From the placement university or institution. Must clearly state the location and duration of the placement.
3)  Clear Placement Dates: Indicate start and end dates of the placement period.
4)  Relevant Receipts and Supporting Documents
· Itemised receipts for travel, accommodation, and meals (where applicable).
· Claims for alcohol are not permitted and will not be reimbursed.
Further information available on Expenses SharePoint Site
· Expenses Reimbursement Office
Please visit of our Website  & our Expenses SharePoint Site for further training documents & FAQs.
If you have any further queries please contact the Office via email
Staff Expenses: expenses@universityofgalway.ie
Non-Staff Expenses: expensesoffice.nonstaffreimbursements@universityofgalway.ie

	Mr. Buddila Wijeyesekera & Ms. Eimear Burke
	Students’ Union Postgraduate Research Student Rep & Education Officer and Vice President
	· studentsunion@universityofgalway.ie ​
· Reception: su.reception@universityofgalway.ie  ​
· Eimear: su.education@ollscoilnagaillimhe.ie ​
· Molly: su.welfare@ollscoilnagaillimhe.ie , ​
· Cathal: su.gaeilge@ollscoilnagailimhe.ie , ​
· Seán: su.president@ollscoilnagaillimhe.ie ​
· Buddila: su.pgresearch@ollscoilnagailimhe.ie 
· Tim: su.pgtaught@ollscoilnagaillimhe.ie 
· Phone: +353 (0)91 493570
· Website: https://su.universityofgalway.ie/
· Instagram: @uniofgalwaysu
· X (Twitter): @uniofgalwaysu
· Facebook: Comhaltas na Mac Léinn, Ollscoil na Gaillimhe University of Galway SU

	Mr. Conor Byrne
	Postgraduate Research Society
	· Email: postgrad@socs.universityofgalway.ie 
· Facebook: University of Galway Postgrad Society
· Twitter (X): @postgradsoc
· Instagram: @unigalway_pgsoc 

	Dr. Ann O’Brien
	ALIVE Student Volunteering
	· Email: Studentvolunteering@universityofgalway.ie 
· Website: https://www.studentvolunteer.ie/universityofgalway 
· YourSpace: https://auth.yourspace.universityofgalway.ie/ 
· LinkedIn: https://www.linkedin.com/in/alive-university-of-galway/ (not included in presentation)
· Instagram: https://www.instagram.com/universityofgalwayalive/ (not included in presentation)

	Ms. Aishling Hanrahan
	Enlight
	· https://enlight-eu.org/ 
· Email: enlight@universityofgalway.ie
· ENLIGHT Courses: https://enlight-eu.org/students/courses

	Ms. Riona Hughes
	YourSpace, Clubs and Societies
	Websites: 
·  University of Galway - Societies - University of Galway Societies: Home
·  University of Galway - YourSpace (Join clubs and societies)
· Email: socsbox@socs.universityofgalway.ie Tel: 091 492852

	Dr. Kevin O'Sullivan
	Vice Dean of Graduate Studies
College of Arts, Social Sciences, & Celtic Studies - University of Galway
	· https://www.universityofgalway.ie/colleges-and-schools/arts-social-sciences-and-celtic-studies/ 
· https://www.universityofgalway.ie/graduate-studies/currentstudents/ 
· https://www.universityofgalway.ie/colleges-and-schools/arts-social-sciences-and-celtic-studies/phd-research-degrees/ 
· Selecting Structured PhD modules
· Vice Dean for Graduate Studies: Dr. Kevin O’Sullivan: kevin.k.osullivan@universityofgalway.ie 
· Academic Co-ordinator: Joe MacDonnacha Seosamh.macdonnacha@universityofgalway.ie 
· Administrator: artspostgrad@universityofgalway.ie 

	Prof. John Cullinan
	Vice Dean of Graduate Studies
College of Business, Public Policy and Law - University of Galway
	· QA245 University Guidelines for Research Degree Programmes
· Key Contacts
· Your supervisor
· Your Graduate Research Committee
· Discipline, School or Research Centre PhD Programme Leads: 
· School of Business & Economics
· Accounts and Finance – Emer Mulligan – emer.mulligan@universityofgalway.ie 
· Business Information Systems – Lorraine Morgan -lorraine.morgan@universityofgalway.ie  
· Economics – Matthew Collins – matthew.collins@universityofgalway.ie 
· Management – Maeve O’Sullivan - osullivanm@universityofgalway.ie 
· Marketing – Sinead Duane – sinead.duane@universityofgalway.ie
· School of Law: 
· Charles O’Mahony - charles.omahony@universityofgalway.ie
· ICHR: Shane Darcy – shane.darcy@universityofgalway.ie 
· CDLP: Eilonóir Flynn – eilionoir.flynn@universityofgalway.ie 
· Associate Heads of Graduate Studies
· SBE - Sinead Duane – sinead.duane@universityofgalway.ie
· SoL - Charles O’Mahony - charles.omahony@universityofgalway.ie
· Vice Dean of Graduate Studies for CBPPL – John Cullinan - john.cullinan@universityofgalway.ie
· College office Admin – Olivia Noone, Sinéad Hernon - cbppl@universityofgalway.ie
· Graduate Studies Office - graduatestudies@universityofgalway.ie

	Prof. Sharon Glynn
	Vice Dean of Graduate Studies
College of Medicine & Health - University of Galway
	· Vice Dean of Graduate Studies for the College:
· Prof. Sharon Glynn vdgs@universityofgalway.ie 
· https://research.universityofgalway.ie/en/persons/sharon-glynn
· College website: https://www.universityofgalway.ie/medicine-health/ 
· Research at the CMH: https://www.universityofgalway.ie/medicine-health/research/ 
· https://www.universityofgalway.ie/graduate-studies/currentstudents/guidelines-regulations-forms/ 

	Dr. William Ronan
	Vice Dean of Graduate Studies
College of Science and Engineering - University of Galway
	Key Contacts 
College Office 
General queries Email: science-engineering@universityofgalway.ie 
Cora Costello, Administrative Assistant (Postgraduate affairs) Email: cora.costello@universityofgalway.ie  
Dr William Ronan Vice Dean for Graduate Studies Email: william.ronan@universityofgalway.ie  
https://www.universityofgalway.ie/cosestudentsupport/ 
https://www.universityofgalway.ie/student-life/student-support/ 
https://www.universityofgalway.ie/media/collegeofscienceandenginee ring/COSE-Local-PGR-Guidelines-2025.pdf 
https://www.universityofgalway.ie/media/registry/exams/policie sprocedures/QA236-Postgraduate-Marks-and-Standards-final-marked-with-Irish-updates-following-Dec-22-AC-to-AC-Feb- 23-June2023.pdf 
QA220 can be found on https://www.universityofgalway.ie/academicintegrity/policies/ 
https://www.universityofgalway.ie/rdc/ 
 https://www.universityofgalway.ie/graduate-studies/currentstudents/gsmodules/gsmodules/ 




