
Inclusive Learning
in the College of
Business, Public Policy
and Law
A partnership model for
progressing inclusion and
belonging in higher education

Authors:
Lucy-Ann Buckley*
and Shivaun Quinlivan*
with Dinali Wijeratne

*Equal co-authors.





, 0 ,

Table of Contents

1. Executive Summary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3

2. Why this research is important . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .9

3. What did we do and who was involved? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .�3
Data Collection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .�4

4. Survey overview . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .�7
a. Pre-Covid survey overview . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .20
b. Mid-Covid survey overview . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2�
c. Overview of student responses by group . . . . . . . . . . . . . . . . . . . . . . . . . . .23

5. What did students say? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .27
a. Overview . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .28
i. Large class sizes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .30
ii. Group work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3�

b. Teaching staff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .33
c. Other students . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .35
d. Social events . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .36
e. Gender . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .38
f. Caring responsibilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .40
g. Race . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .42
i. Getting to know other students . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .42
ii. Cultural issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .44
iii. Racism . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .46
iv. Structural issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .47
v. Teaching staff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .48
vi. Social events . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .49

h. Disability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .50
i. Accessibility . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .52
ii. Reasonable accommodation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .52
iii. Inclusive pedagogy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .54

i. Age . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .56
j. Sexual orientation and gender identity . . . . . . . . . . . . . . . . . . . . . . . . . . . . .57
k. Socio-economic status . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6�
l. Other Issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .64
m. The impact of Covid-19 and the move to remote learning . . . . . . . . . . . . .65
i. Social isolation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .65
ii. Resources and practicalities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .68
iii. Workload . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .69
iii. Group-specific issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7�
(a) Students with disabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7�
(b) Carers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .72

6. Recommendations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .75

7. Bibliography . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .78

8. Appendix . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .8�

Inclusive learning in the College of Business, Public Policy and Law: A partnership model for progressing inclusion in higher education



, 1 ,

IhrsfinefiEhftpdr

Figure 1: Overview of survey response numbers . . . . . . . . . . . . . . . . . . . . . . . . . .18

Figure 2: Breakdown of admissible survey responses . . . . . . . . . . . . . . . . . . . . . .19

Figure 3: Second Year students – Survey 3 (pre-Covid) compared
with Survey 5 (mid-Covid) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .22

Figure 4: Final Year students – Survey 4 (pre-Covid) compared
with Survey 6 (mid-Covid) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .22

Figure 5: Impact of Covid-19 on inclusion in the learning environment . . . . . . . .22

Figure 6: Impact of Covid-19 on different student groups
(learning environment less inclusive) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .26

Ihrsfinefi9aapduhWshnmrfi

AHSSBL Arts, Humanities, Social Sciences, Business and Law

CBPPL College of Business, Public Policy and Law

DSS Disability Support Services

HEA Higher Education Authority

HEI Higher Education Institute

IUA Irish Universities Association

LENS Learning Educational Needs Statement

SBE J.E. Cairnes School of Business and Economics

Shannon College Shannon College of Hotel Management

UDL Universal Design for Learning

UMT University Management Team

 

Inclusive learning in the College of Business, Public Policy and Law: A partnership model for progressing inclusion in higher education



Executive
Summary

1

, 2 ,



, 3 ,

This report is the Final Report of the Inclusive Learning in the

College of Business, Public Policy and Law project.
Supported in particular by the University of Galway Student
Project Fund, the project set out to enhance inclusive
teaching and learning practice in the College of Business,
Public Policy and Law (CBPPL) for undergraduate students,
particularly those from diverse backgrounds. The report
complements the previous report, Inclusive Learning at NUI

Galway: Centring the Student Voice (Wijeratne, Buckley and
Quinlivan, 2021), which was supported by the National
Forum for the Enhancement of Teaching and Learning in
Higher Education, and which addressed the experiences of
postgraduate students at the university.

Hm nqcdq sn hloqnud hmbktrhnm+ vd ffqrs gZc sn tmcdqrsZmc sgd aZqqhdqr sn hmbktrhnm Zmc oZqshbhoZshnm 

dwodqhdmbdc ax tmcdqfqZctZsd rstcdmsr hm BAOOK- HmsdqmZshnmZk qdrdZqbg cdlnmrsqZsdr sgd oqduZkdmbd 

ne dwbktrhnmZqx oqZbshbdr hm ghfgdq dctbZshnm vghbg hloZbs mns nmkx nm sgd rstcdms dwodqhdmbd+ ats nm 

qdsdmshnm Zmc bnlokdshnm qZsdr- Hs enkknvr sgZs hcdmshexhmf Zmc Zccqdrrhmf aZqqhdqr sn oZqshbhoZshnm 

rgntkc mns nmkx hloqnud sgd kdZqmhmf dwodqhdmbd ne Zkk rstcdmsr+ ats hloZbs onrhshudkx nm qdsdmshnm+ 

oqnfqdrrhnm Zmc odqenqlZmbd-     

Rstcdms chudqrhsx hr Z rsqZsdfhb oqhnqhsx Zs Tmhudqrhsx ne FZkvZx+ Zmc qdbdms xdZqr gZud rddm Z mnsZakd 

hmbqdZrd hm rstcdms chudqrhsx- Gnvdudq+ hm khmd vhsg sgd tmhudqrhsx‘r uZktdr ne Qdrodbs+ Nodmmdrr Zmc 

Adknmfhmf+ sgd enbtr ne sghr qdrdZqbg hr mns nm sgd mtladqr ne rstcdmsr eqnl mnm,sqZchshnmZk 

aZbjfqntmcr oZqshbhoZshmf hm sgd BAOOK‘r oqnfqZlldr+ ats nm sgdhq rdmrd ne hmbktrhnm Zs Zkk kdudkr 

vhsghm sgd Bnkkdfd- Enq sghr qdZrnm+ vd Zcnosdc Z oZqshbhoZsnqx ZooqnZbg sn ntq qdrdZqbg+ vhsg 

rhfmhffbZms rstcdms hmunkudldms hm oqnidbs cdrhfm+ cdkhudqx Zmc duZktZshnm- CqZvhmf nm Zbshnm qdrdZqbg 

ldsgncnknfx+ sgd fnZk vZr sn bdmsqd sgd rstcdms unhbd í sn gdZq chqdbskx eqnl ntq rstcdmsr+ Zmc sn 

kdZqm eqnl sgdhq khudc dwodqhdmbdr+ hm nqcdq sn aqhmf Zants odcZfnfhbZk bgZmfd- Enq dwZlokd+ rstcdms 

bnmsqhatshnmr hmenqldc sgd cdudknoldms ne Z rds ne oqZbshbZk shor enq hmbktrhud sdZbghmf 'rdd ?oodmchw 

0(+ vghbg vZr trdc sn hmenql rsZ… sqZhmhmf-   

BAOOK gZr sgqdd bnmrshstdms rbgnnkr9 sgd Rbgnnk ne KZv: sgd I-D- BZhqmdr Rbgnnk ne Atrhmdrr Zmc 

Dbnmnlhbr 'RAD(: Zmc RgZmmnm Bnkkdfd ne Gnsdk LZmZfdldms 'RgZmmnm Bnkkdfd(- BAOOK sgdqdenqd 

eZkkr vhsghm sgd aqnZc qdlhs ne ?GRRAK 'Zqsr+ gtlZmhshdr+ rnbhZk rbhdmbdr+ atrhmdrr Zmc kZv(+ ats hmbktcdr 

Zkrn Z oqnedrrhnmZk bntqrd Zmc Z rZsdkkhsd bZlotr-  

Sgd qdrdZqbg dmfZfdc chqdbskx vhsg tmcdqfqZctZsd rstcdmsr hm Zkk sgqdd rbgnnkr+ trhmf nmkhmd rtqudxr+ 

hmsdquhdvr Zmc enbtr fqntor- Sgd qdrdZqbg odqhnc qZm eqnl Nbsnadq 1/07 sn LZqbg 1/10+ Zmc sgd 

ffmchmfr sgdqdenqd Zccqdrr rstcdms dwodqhdmbdr ansg oqhnq sn Zmc ctqhmf sgd Bnuhc,08 oZmcdlhb- Rhw 
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nmkhmd rtqudxr vdqd bnmctbsdc vhsg rdbnmc Zmc ffmZk xdZq tmcdqfqZctZsd rstcdmsr+ nudq sgqdd 

ZbZcdlhb xdZqr- Sgd rtqudxr qdbdhudc Z snsZk ne 0+360 rstcdms qdronmrdr+ ne vghbg 0+241 vdqd cddldc 

Zclhrrhakd- Sgd rtqudx ffmchmfr Zqd mns hmsdmcdc sn ad qdoqdrdmsZshud ats qZsgdq sn oqnuhcd Z rmZorgns 

ne sgd uhdvr ne rnld rstcdmsr Zs oZqshbtkZq onhmsr hm shld- Vd sgdm trdc Z lhwstqd ne hmchuhctZk 

hmsdquhdvr Zmc enbtr fqntor sn dwoknqd sgd dwodqhdmbdr ne oZqshbtkZq bngnqsr hm lnqd cdsZhk+ enbtrhmf 

nm hmsdqmZshnmZk Zmc hmsdqbtkstqZk rstcdmsr+ rstcdmsr vhsg chrZahkhshdr+ rstcdmsr ne ch…dqdms fdmcdqr+ 

rstcdmsr vhsg bZqhmf qdronmrhahkhshdr+ Zmc KFAS) rstcdmsr- Hm snsZk+ vd bnmctbsdc 12 hmchuhctZk 

hmsdquhdvr Zmc sgqdd enbtr fqntor+ vhsg Z etqsgdq 05 oZqshbhoZmsr- 

Oqd,Bnuhc rtqudx qdronmrdr vdqd hm lZmx qdrodbsr onrhshud- ? rhfmhffbZms lZinqhsx ne rstcdmsr Zfqddc 

sgZs sgdx edks hmbktcdc hm sgdhq kdZqmhmf dmuhqnmldms+ Zmc sgZs sdZbghmf rsZ… vdqd hmbktrhud- Gnvdudq+ 

sgdx vdqd kdrr hmbkhmdc sn Zfqdd sgZs nsgdq rstcdmsr vdqd hmbktrhud nq sgZs sgdx edks hmbktcdc hm rnbhZk 

dudmsr hm sgdhq Bnkkdfd+ Rbgnnk nq Chrbhokhmd- 

Sgd qdrtksr enq sgd ffmZk svn rtqudxr+ ansg bnmctbsdc lhc,oZmcdlhb Zmc ctqhmf sgd odqhnc ne qdlnsd 

kdZqmhmf+ vdqd rtqoqhrhmfkx ch…dqdms eqnl dZbg nsgdq+ ats nmkx Rtqudx 4 ch…dqdc rhfmhffbZmskx eqnl sgd 

oqd,Bnuhc rtqudxr- Sghr lZx qdfidbs sgd dldqfdmbx mZstqd ne sgd rghes sn nmkhmd sdZbghmf Zmc 

ZrrnbhZsdc hmhshZk chflbtkshdr- Hs lZx Zkrn nq ZksdqmZshudkx ad ctd sn sgd ch…dqhmf mddcr ne sgd rstcdms 

bngnqsr hmunkudc+ nq rhlokx sn fqdZsdq ZbbkhlZshrZshnm sn qdlnsd kdZqmhmf nm sgd oZqs ne rsZ… Zmc 

rstcdmsr- Hm Rtqudx 4 'rdbnmc xdZq rstcdmsr(+ mdZqkx sgqdd ptZqsdqr ne qdronmcdmsr bnmrhcdqdc sgZs 

Bnuhc,08 gZc gZc sgd d…dbs ne lZjhmf sgdhq kdZqmhmf dmuhqnmldms kdrr hmbktrhud- Sgd odqbdmsZfd vZr 

knvdq hm Rtqudx 5 'ffmZk xdZq rstcdmsr(+ Zksgntfg Z fnnc lZinqhsx ne qdronmcdmsr rshkk edks sgZs sgd 

oZmcdlhb gZc lZcd sgdhq kdZqmhmf dmuhqnmldms kdrr hmbktrhud- FdmdqZkkx+ sgd ffmZk xdZq rstcdmsr 

rgnvdc Z knvdq kdudk ne Bnuhc,qdkZsdc hloZbs sgZm sgd rdbnmc xdZq rstcdmsr- 

Knnjhmf Zs sgd dwodqhdmbdr ne ch…dqdms rstcdms fqntor+ hs hr chflbtks sn hcdmshex bnmrhrsdms sgdldr 

Zbqnrr Zkk rhw rtqudxr- Hs ltrs Zkrn ad mnsdc sgZs+ ZoZqs eqnl fdmcdq+ rtqudxr chc mns edZstqd ghfg 

mtladqr ne rstcdmsr eqnl sgd hcdmshffdc lZqfhmZkhrdc fqntor- SgZs rZhc+ svn hlonqsZms Zmc bnmrhrsdms 

sgdldr lZx ad ghfgkhfgsdc- Ehqrs+ hm sgd sgqdd rtqudxr vgdqd sgdx vdqd hcdmshffdc+ rstcdmsr vhsg bZqhmf 

qdronmrhahkhshdr bnmrhrsdmskx ghfgkhfgsdc hrrtdr vhsg hmbktrhnm- Rdbnmc+ rstcdmsr vhsg chrZahkhshdr vdqd 

bnmrhrsdmskx lnqd khjdkx sn ffmc rnbhZk dudmsr tm,hmbktrhud+ Zmc rdudqZk rtqudxr rtffdrsdc sgdx vdqd 

Zkrn lnqd khjdkx sn ffmc nsgdq rstcdmsr tm,hmbktrhud- Sgd dwodqhdmbdr ne hmsdqmZshnmZk Zmc hmsdqbtkstqZk 

rstcdmsr vdqd kdrr bkdZq,bts+ odqgZor ctd sn rlZkk qdronmrd mtladqr enq sghr bZsdfnqx- NudqZkk+ sgd 

rtqudxr chc mns rtffdrs sgZs qZbhrl vZr Z lZinq chflbtksx enq sgdrd rstcdmsr+ sgntfg rnld rstcdmsr 

bdqsZhmkx gZc mdfZshud dwodqhdmbdr hm sghr qdfZqc 'chrbtrrdc etqsgdq hm sgd ptZkhsZshud ZmZkxrhr(- Sgd 

dwodqhdmbdr ne KFAS) rstcdmsr vdqd rhlhkZqkx uZqhdc- 

Sgdqd vdqd lZmx onrhshud bnlldmsr nm sgd kdZqmhmf dmuhqnmldms hm sgd tmhudqrhsx+ vhsg lZmx 

rstcdmsr rsZshmf sgZs sgdx entmc hs hmbktrhud+ dmfZfhmf Zmc Zbbdrrhakd- Gnvdudq+ rnld rstcdmsr 

ghfgkhfgsdc sgZs ltbg cdodmcdc nm sgd oZqshbtkZq kdZqmhmf bnmsdws+ Zr mns Zkk kdZqmhmf dmuhqnmldmsr 

vdqd dptZkkx vdkbnlhmf- Jdx hrrtdr sgZs vdqd udqx bnllnmkx hcdmshffdc Zr dwbktrhnmZqx qdkZsdc sn 

kZqfd bkZrr rhydr Zmc fqnto vnqj- LZmx rstcdmsr dwoqdrrdc rsqnmf ZooqdbhZshnm ne sgd d…nqsr ne 

sdZbghmf rsZ…+ Zmc hmchuhctZk mZldc rsZ… vdqd nesdm ldmshnmdc Zr onrhshud dwdlokZqr ne hmbktrhud 

oqZbshbd- Gnvdudq+ rnld rstcdmsr mnsdc sgZs mns Zkk rsZ… vdqd hmbktrhud+ Zmc Z rhfmhffbZms mtladq 

bnmrhcdqdc sgZs nsgdq rstcdmsr chc mns ZkvZxr adgZud hm Zm hmbktrhud vZx+ dhsgdq hm bkZrr nq nts ne hs- 

NudqZkk+ rstcdmsr entmc rnbhZk dudmsr Zmc rnbhdshdr udqx onrhshud Zmc vdkbnlhmf+ Zmc lZmx dwoqdrrdc 
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rsqnmf ZooqdbhZshnm ne Zssdlosr sn hmunkud sgdl hm chrbhokhmZqx dudmsr Zmc bdkdaqZshnmr- Gnvdudq+ 

rnld rstcdmsr 'oZqshbtkZqkx sgnrd vhsg bZqhmf qdronmrhahkhshdr( edks sgZs sgdhq odqrnmZk rhstZshnm ldZms 

sgZs sgdx knrs nts nm sgd rnbhZk Zrodbs ne Bnkkdfd-  

Hm qdkZshnm sn fqnto bnmbdqmr+ Z edv rstcdmsr qZhrdc hrrtdr qdkZsdc sn fdmcdq+ sgntfg sgdrd bnlldmsr 

vdqd mns vhcdroqdZc- Gnvdudq+ rnld rstcdmsr hcdmshffdc Zm tmcdqbtqqdms ne rdwhrl Zmc tmbnmrbhntr 

ahZr hm sgd bkZrrqnnl- Rstcdmsr vgn vdqd bZqdqr qZhrdc svn lZhm hrrtdr9 sgd mddc enq fidwhahkhsx hm 

qdkZshnm sn cdZckhmdr Zmc nsgdq dkdldmsr ne bntqrd oZqshbhoZshnm+ Zmc sgd mddc sn rbgdctkd bkZrrdr Zmc 

dudmsr Zs Zbbdrrhakd shldr- ? sghqc hrrtd+ qZhrdc ax rnld rstcdmsr+ qdkZsdc sn bghkcbZqd- 

?ksgntfg qZbd vZr mns vhcdkx Zccqdrrdc hm sgd rtqudx bnlldmsr+ Z mtladq ne hrrtdr vdqd qZhrdc 

bnmrhrsdmskx+ Zkadhs ax Z lhmnqhsx ne rstcdmsr- Sgd hmsdquhdvr Zmc enbtr fqntor qdhmenqbdc sgdrd 

sgdldr- Nmd hrrtd vZr gnv chflbtks hs bntkc ad enq hmsdqmZshnmZk rstcdmsr sn fds sn jmnv nsgdq 

rstcdmsr+ oZqshbtkZqkx hm kZqfdq bkZrrdr+ kdZchmf sn knmdkhmdrr Zmc hrnkZshnm- ? mtladq ne rstcdmsr Zkrn 

ghfgkhfgsdc hmrsZmbdr ne btkstqd rgnbj+ kdZchmf ansg sn chflbtkshdr hm Zcitrshmf sn sgd rnbhZk 

dmuhqnmldms+ Zmc oqZbshbZk hrrtdr hm sgd sdZbghmf Zmc kdZqmhmf bnmsdws- Rnld rstcdmsr hcdmshffdc 

hmrsZmbdr ne qZbhrl ax nsgdq rstcdmsr+ rsZ… Zmc ftdrs rodZjdqr+ sgntfg sgdrd bnlldmsr vdqd mns 

vhcdroqdZc- Rnld rstcdmsr ghfgkhfgsdc rsqtbstqZk bnmbdqmr+ rtbg Zr sgd kZbj ne AkZbj+ Aqnvm nq 

lhmnqhsx dsgmhb rsZ… hm sgdhq chrbhokhmd- Sgd kZbj ne qZbhZk chudqrhsx hm rnld tmcdqfqZctZsd oqnfqZlldr 

vZr Zkrn mnsdc- Rnld rstcdmsr bnmrhcdqdc sgZs sdZbghmf rsZ… vdqd mns ZkvZxr hmbktrhud ne 

hmsdqmZshnmZk rstcdmsr+ dhsgdq rhmfkhmf sgdl nts+ eZhkhmf sn hmbktcd sgdl+ nq eZhkhmf sn qdbnfmhrd 

kZmftZfd hrrtdr nq ZcchshnmZk aZqqhdqr sn kdZqmhmf sgZs hmsdqmZshnmZk rstcdmsr lhfgs eZbd- Hm sdqlr ne 

rnbhZk dudmsr+ rstcdmsr qdfZqcdc bdkdaqZshnmr ne btkstqZk dudmsr rtbg Zr ChvZkh nq Bghmdrd Mdv WdZq Zr 

udqx hmbktrhud- Gnvdudq+ rstcdms bktar Zmc rnbhdshdr vdqd mns ZkvZxr odqbdhudc Zr qZbhZkkx hmbktrhud- 

LZmx rstcdmsr vhsg chrZahkhshdr ghfgkhfgsdc sgd gdko sgdx qdbdhudc eqnl kdZqmhmf rtoonqs rdquhbdr Zr 

gtfdkx admdffbhZk- OZqshbtkZq oqZhrd vZr Zbbnqcdc sn sgd ChrZahkhsx Rtoonqs Rdquhbd 'CRR(+ sgd KhaqZqx+ 

sgd Rstcdms Bntmrdkkhmf rdquhbd+ Zmc sgd ?rrhrshud Sdbgmnknfx rdquhbd- Tmrtqoqhrhmfkx+ lZmx rstcdmsr 

vhsg chrZahkhshdr qZhrdc bnmbdqmr qdfZqchmf Zbbdrrhahkhsx- Sghr hmbktcdc ansg ogxrhbZk Zbbdrrhahkhsx sn 

kdZqmhmf roZbdr Zmc Zbbdrrhahkhsx ne kdZqmhmf qdrntqbdr- Rstcdmsr qdpthqhmf qdZrnmZakd

ZbbnllncZshnmr sn rtoonqs sgdhq kdZqmhmf qdonqsdc uZqxhmf dwodqhdmbdr- LZmx qdonqsdc onrhshud 

dwodqhdmbdr vhsg hmchuhctZk rsZ…+ gnvdudq+ nsgdqr bnlokZhmdc sgZs sdZbghmf rsZ… chc mns ZkvZxr 

bnlokx vhsg KDMR0 qdonqsr- Rstcdmsr vhsg chrZahkhshdr qdodZsdckx ghfgkhfgsdc sgZs Zm hmbktrhud chrZahkhsx 

odcZfnfx fndr adxnmc Zbbdrrhahkhsx Zmc sgd oqnuhrhnm ne qdZrnmZakd ZbbnllncZshnm- 
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KFAS) rstcdmsr hcdmshffdc Z mtladq ne hrrtdr Z…dbshmf sgdhq hmbktrhnm hm sgd kdZqmhmf dmuhqnmldms- 

Lnrs bnllnmkx+ sgdrd qdkZsdc sn hmbktrhud kZmftZfd+ uhrhahkhsx Zmc qdoqdrdmsZshnm- Nmd ne sgd lnrs 

bnllnm onhmsr qZhrdc qdkZsdc sn oqnmntmr- Ltkshokd rstcdmsr ghfgkhfgsdc sgd hlonqsZmbd ne sdZbghmf 

rsZ… trhmf bnqqdbs oqnmntmr+ nq hmuhshmf rstcdmsr sn hmchbZsd sgdhq oqnmntmr hm sdZbghmf bnmsdwsr- 

Rnld gnlnognahZ vZr Zkrn mnsdc+ sgntfg hs chc mns rddl sn ad vhcdroqdZc- 

? mtladq ne rstcdmsr hcdmshffdc vZxr hm vghbg sgd kdZqmhmf dmuhqnmldms bntkc dwbktcd sgnrd vgn 

vdqd rnbhZkkx nq dbnmnlhbZkkx chrZcuZmsZfdc- ? jdx hrrtd vZr sgZs rsZ… chc mns ZkvZxr ZoodZq sn ad 

ZvZqd sgZs rstcdmsr lhfgs mddc sn vnqj+ nq lhfgs ad hm ffmZmbhZkkx rsqZhsdmdc bhqbtlrsZmbdr- Sghr gZc 

oqZbshbZk bnmrdptdmbdr hm qdkZshnm sn sdZbghmf Zmc kdZqmhmf- Rnld rstcdmsr Zkrn hcdmshffdc sgd hloZbs 

ne rnbhn,dbnmnlhb bkZrr+ ansg nm dctbZshnmZk chrbntqrd Zmc nm hmbktrhnm hm kdZqmhmf Zbshuhshdr- 

Rstcdmsr gZc ch…dqdms uhdvr nm sgd hloZbs ne sgd oZmcdlhb+ ats Z rhfmhffbZms lZinqhsx hcdmshffdc 

mdfZshud d…dbsr nm sgdhq kdZqmhmf- Sgdrd lZx ad cdrbqhadc tmcdq rdudqZk aqnZc gdZchmfr9 rnbhZk 

hrnkZshnm+ lnshuZshnm+ Zmwhdsx+ qdrntqbdr Zmc vnqjknZc- Hm Zcchshnm+ rnld fqnto,rodbhffb hrrtdr vdqd 

qZhrdc hm qdkZshnm sn qdlnsd kdZqmhmf+ enq dwZlokd hm qdkZshnm sn rstcdmsr vhsg chrZahkhshdr nq rstcdmsr 

vhsg bZqhmf qdronmrhahkhshdr- 

Vghkd qdbnfmhrhmf sgZs vd gZud qZhrdc lZmx hrrtdr hm sghr qdrdZqbg+ vd bnmbktcd sgd qdonqs ax lZjhmf 

Z mtladq ne qdbnlldmcZshnmr vhsg Z uhdv sn Zccqdrrhmf sgd aZqqhdqr sn oZqshbhoZshnm Zmc sn dmrtqhmf 

sgZs Tmhudqrhsx ne FZkvZx bnmrsZmskx dunkudr sn dmrtqd sgZs hs hr hmbktrhud enq Zkk- Sgdrd 

qdbnlldmcZshnmr Zqd rds nts sgdlZshbZkkx+ knnjhmf Zs fdmdqZk hrrtdr+ onkhbx rtffdrshnmr+ Zmc 

qdronmrdr sn rxrsdlhb hrrtdr qZhrdc hm sgd qdrdZqbg-     

Sghr qdonqs hr cqZvm eqnl lnqd cdsZhkdc qdrdZqbg otakhbZshnmr 'otakhrgdc Zmc enqsgbnlhmf(- 
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Hs hr duhcdms sgZs sgd rstcdms ancx hm Hqhrg GDHr hr bgZmfhmf+ sgntfg vgdsgdq hs etkkx qdfidbsr sgd chudqrhsx 

ne sgd onotkZshnm kdrr bdqsZhm- Sgd bgZmfhmf cdlnfqZoghbr ne sgd rstcdms ancx+ ansg knbZkkx Zmc 

mZshnmZkkx+ Zqd onrhshud+ ats sgdqd hr Z bnqqdronmchmf mddc enq GDHr sn qdronmc sn sgZs bgZmfd- Vghkd 

sgdqd gZud addm mnsZakd hmbqdZrdr hm sgd mtladq ne rstcdmsr eqnl chudqrd aZbjfqntmcr+ sghr hmbqdZrd hr 

mns tmhenql- Sghr hr duhcdmbdc ax sgd nmfnhmf knv mtladqr ne ldladqr ne sgd SqZudkkdq.Lhmbèhq 

bnlltmhsx 'GD? 1/10(+ rtffdrshmf sgZs etqsgdq Zbshnmr sn dmrtqd sgd oqdrdmbd ne sghr bnlltmhsx Zqd 

mdbdrrZqx- Hm bnmsqZrs+ sgd mtladq ne rstcdmsr vhsg chrZahkhshdr qdfhrsdqhmf vhsg rtoonqs rdquhbdr hm GDHr 

gZr hmbqdZrdc ax 115� nudq sgd kZrs 00 xdZqr '?GD?C+ 1/10(- Hm qdronmrd sn rhlhkZq hmbqdZrdr hm sgd TJ+ 

UhbjdqlZm Zmc Aktmcdkk '1/0/( ptdrshnmdc vgdsgdq sgd mtladqr ne rstcdmsr vhsg chrZahkhshdr gZc 

ZbstZkkx qhrdm nq vgdsgdq rstcdmsr vdqd itrs lnqd bnlenqsZakd chrbknrhmf sgdhq chrZahkhshdr- VgZsdudq 

sgd bZrd+ vgZs hr duhcdms hr sgZs chrZahkhsx rtoonqs rdquhbdr Zqd dwodqhdmbhmf Zm dwbdoshnmZk hmbqdZrd hm 

sgd trd ne sgdhq rdquhbdr+ qdpthqhmf Z lnqd rtrsZhmZakd lncdk ne rtoonqsr oqnuhrhnm enq rstcdmsr vhsg 

chrZahkhshdr- Sgdqd Zqd Zkrn cZsZ hmchbZshmf Zm hmbqdZrd hm hmsdqmZshnmZk rstcdmsr 'HT?( Zmc rstcdmsr eqnl 

mnm,sqZchshnmZk aZbjfqntmcr+ hmbktchmf lZstqd rstcdmsr Zmc rstcdmsr eqnl chrZcuZmsZfdc rnbhn,

dbnmnlhb aZbjfqntmcr 'GD? 1/06(-   

All students are entitled to feel they belong and are welcome in the
Higher Educational Institute (HEI) they study in. Research highlights that
a sense of belonging impacts positively on their motivation, academic
self-confidence and academic attainment (Kelly et al 2021).
Exclusionary practices impact not only the student experience, their
sense of belonging, but also retention and completion rates (NESET
Report (2013). Improving the student learning experience and the
removal of barriers to participation should accordingly impact positively
on student retention, progression and performance. While we use the
term ‘inclusive learning’ in this report, it is clear from the literature that
this is a contested term and that its implementation has always been
problematic (Armstrong et al., 2011). That noted, we have relied on the
definition of inclusion in education espoused by Ainscow et al. (2006
and 2020). In this understanding, inclusion is a process, an ongoing
search to find ways to respond to diversity. It is about the identification
and the removal of barriers, with the goal of improving the presence,
participation and achievement of all students. Inclusion therefore
requires us to pay particular attention to those at risk of marginalisation,
exclusion or underachievement. The primary focus of this research was
to identify the barriers experienced by undergraduate students in the
University of Galway and recommendations for change based on the
barriers identified. While the focus of this research is on barriers to
participation, it is of note that the Bologna Process promotes the idea of
a diverse student body, one that on entering and graduating from HEIs
reflects the diversity of the population (Bucharest Communiqué, 2012).
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Gnvdudq+ vghkd vd bZm duhcdmbd rnld ne sgd bgZmfhmf cdlnfqZoghbr+ sgdqd Zqd Zkrn rhfmhffbZms cZsZ 

fZor- OdqgZor sgd lnrs fkZqhmf hr sgd kZbj ne rstcdms cZsZ qdfZqchmf QZbd nq Dsgmhbhsx- Hm 1/1/+ Z inhms 

QnxZk Hqhrg ?bZcdlx Zmc Aqhshrg Bntmbhk qdonqs mnsdc sgZs Z uhsZk ffqrs rsdo enq HqdkZmc hr sgd bnkkdbshnm 

ne GDH rsZ… cZsZ sgZs bZm ad chrZffqdfZsdc ax dsgmhbhsx- Hm 1/10 sgd Ghfgdq DctbZshnm ?tsgnqhsx 'GD?( 

bnmctbsdc Z mZshnmZk rtqudx ne GDH rsZ… 'Jdlomx Zmc LhbgZdk 1/10(+ vhsg sgd fnZk ne cdudknohmf Z 

ohbstqd ne qZbd dptZkhsx Zlnmf rsZ… hm GDHr- Sghr qdrdZqbg hmchbZsdc sgZs 00� ne qdronmcdmsr 

bnmrhcdqdc sgdlrdkudr sn ad eqnl Z lhmnqhsx dsgmhb fqnto- Vghkd sghr qdrdZqbg hr sn ad vdkbnldc+ hs 

Zkrn ghfgkhfgsr sgd kZbj ne bnqqdronmchmf rstcdms cZsZ nm lhmnqhsx dsgmhb fqntor hm HqdkZmc- Vghkd 

qdbnfmhrhmf sgZs sgdqd Zqd bgZkkdmfdr nq bnmbdqmr ZrrnbhZsdc vhsg sgd bnkkdbshnm ne dsgmhbhsx cZsZ+ sgZs 

cZsZ cndr gdko sn duhcdmbd sgd dwodqhdmbd ne tmcdq,qdoqdrdmsdc fqntor 'HmsdqrdbshnmZkhsx Vnqjhmf 

Fqnto 1/1/(- Sgdqd hr Zkrn ZmdbcnsZk duhcdmbd sn rtffdrs Zm hmbqdZrd hm sqZmrfdmcdq.mnm,ahmZqx 

rstcdmsr+ gnvdudq Zr lnrs GDH qdbnqcr cn mns bZostqd fdmcdq hcdmshshdr nsgdq sgZm lZkd Zmc edlZkd+ hs 

hr mns onrrhakd sn ad cdffmhshud- Lnqdnudq+ AqZcx ds Zk '1/08( rsqdrr sgd tqfdms mddc sn bnkkdbs cZsZ 

qdkZsdc sn sgd dctbZshnmZk ZssZhmldms Zmc oqnfqdrr ne bghkcqdm vgn gZud addm hm bZqd+ hm nqcdq sn 

hmenql onkhbx Zmc oqZbshbd nm sghr hrrtd- Hs hr duhcdms sgZs sgdqd Zqd rhfmhffbZms cZsZ fZor Zmc hs hr gZqc sn 

oqnonrd rnktshnmr vhsgnts sgZs hmenqlZshnm: sghr qdonqs sgdqdenqd qdhsdqZsdr sgd qdbnlldmcZshnm hm 

VhidqZsmd+ Atbjkdx Zmc PthmkhuZm '1/10( nm sgd mddc sn fZsgdq rstcdms chudqrhsx cZsZ+ hmbktchmf 

ZssZhmldms Zmc qdsdmshnm cZsZ-   

Sghr qdrdZqbg enbtrdc nm aZqqhdqr sn oZqshbhoZshnm Zr vdkk Zr sgd hcdmshffbZshnm ne fnnc oqZbshbd- Hs hr 

duhcdms eqnl sgd khsdqZstqd sgZs dwbktrhnmZqx oqZbshbdr Zmc aZqqhdqr Zqd vhcdroqdZc hm dctbZshnm- 

QdrdZqbg cdlnmrsqZsdr sgd oqduZkdmbd ne dwbktrhnmZqx oqZbshbdr hm ghfgdq dctbZshnm hm qdkZshnm sn 

rstcdmsr eqnl chudqrd aZbjfqntmcr+ hmbktchmf qZbd+ dsgmhbhsx+ fdmcdq+ KFAS) rsZstr Zmc chrZahkhsx 

'Ahrgno Zmc Qghmc+ 1/00: Bnkkdss 1//6: LnqfZcn ds Zk+ 1/05: Atbjkdx Zmc PthmkhuZm+ 1/12: VhidqZsmd+ 

Atbjkdx Zmc PthmkhuZm+ 1/10(- MZshnmZkkx+ sgdqd hr Z vdZksg ne hmenqlZshnm Zccqdrrhmf aZqqhdqr sn 
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oZqshbhoZshnm Zs ch…dqdms dctbZshnmZk kdudkr+ sgntfg sghr qdrdZqbg hr nesdm rodbhffb sn Z oZqshbtkZq fqnto 

ne rstcdmsr- Enq dwZlokd+ Z mtladq ne qdonqsr gZud Zccqdrrdc aZqqhdqr sn oZqshbhoZshnm hm ghfgdq 

dctbZshnm enq rstcdmsr vhsg chrZahkhshdr- Sgnrd aZqqhdqr bZm uZqx eqnl sgd rshflZshrhmf hloZbs ne adhmf 

kZadkkdc Zmc sgd Zsshstcdr ne rstcdmsr Zmc rsZ…+ sn sgd hmZbbdrrhahkhsx ne kdZqmhmf lZsdqhZkr Zmc sgd 

hloZbs ne sgZs nm Z rstcdms‘r rstchdr 'Atbjkdx Zmc PthmkhuZm+ 1/12: OZccdm % Snmftd+ 1/07: RoZrrZmh 

ds Zk+ 1/06: GZmZffm Zmc Rgdukhm+ 1//6(- Hm qdrodbs ne rstcdmsr eqnl AkZbj+ Aqnvm Zmc lhmnqhsx dsgmhb 

aZbjfqntmcr+ sgdqd hr qdrdZqbg Zccqdrrhmf rstcdmsr hm onrs,oqhlZqx dctbZshnm hm HqdkZmc- SgZs qdrdZqbg 

ghfgkhfgsr sgZs lZmx AkZbj+ Aqnvm Zmc lhmnqhsx dsgmhb rstcdmsr odqbdhud sgZs Vghsd Hqhrg rstcdmsr fds 

oqdedqdmshZk sqdZsldms+ Zmc sgZs sdZbgdqr eZhk sn Zccqdrr nq kZbj ZvZqdmdrr vgdm Zccqdrrhmf qZbhrs 

atkkxhmf 'FhkkhfZm ds Zk '1/0/((- Sgd khsdqZstqd hmchbZsdr sgZs rstcdmsr cdrhqd kdbstqdqr sn hmsdqudmd hm 

qZbhZkkx gnrshkd rhstZshnmr+ xds lZmx eZhk sn cn rn 'Anxrdm+ 1/01: Khmcdq ds Zk+ 1/04(- Hm qdkZshnm sn ghfgdq 

dctbZshnm+ sgdqd hr qdrdZqbg hmchbZshmf Z eZhktqd sn uZktd mnm,Vdrsdqm ptZkhffbZshnmr+ sgd hloZbs ne 

vghbg hr sn hlodcd oqnfqdrr ne rstcdmsr eqnl mnm,Vdrsdqm aZbjfqntmcr hm GDHr9 'Mé Cgthmm+ 1/06: Lb 

CZhc Zmc MnvkZm+ 1/10(-   

Sgdqd hr Zlokd khsdqZstqd ghfgkhfgshmf sgd cdlZmcr ne oZqdmsgnnc adhmf Z rhfmhffbZms aZqqhdq ansg sn 

Zbbdrr Zmc qdsdmshnm hm dctbZshnm- SgZs qdrdZqbg hmchbZsdr sgZs Zbbdrr sn bghkcbZqd hr oZqshbtkZqkx 

oqnakdlZshb Zmc hloZbsr nm Zkk oZqdmsr‘ Zahkhsx sn dmfZfd hm dctbZshnm+ sgntfg sgd hloZbs hr lnqd 

rhfmhffbZms enq knmd oZqdmsr 'LhkkZq Zmc Bqnrrd+ 1/06: YZoonmd+ 1/04: Axqmd Zmc LtqqZx+ 1/06: Ltqogx+ 

ds Zk- 1//7: MDRE+ 1//0(- Sgd hrrtd ne bghkcbZqd vZr Zkrn hcdmshffdc Zr Z aZqqhdq enq lZstqd rstcdmsr 

'Ekdlhmf ds Zk+ 1/0/(- Sgd cZsZ Zkrn hmchbZsd sgZs sgd mtladq ne lZstqd rstcdmsr bgnnrhmf sn Zssdmc 

ghfgdq dctbZshnm hr hm cdbkhmd- Hm 1/01.02+ 02� ne mdv dmsqZmsr vdqd lZstqd rstcdmsr: hm 1/07.1/08 

sgZs ffftqd gZc cqnoodc sn 6-0�+ rhfmhffbZmskx adknv sgd sZqfds ne 05� hm sgd MZshnmZk ?bbdrr OkZm 

sZqfds- EhmZkkx+ sgdqd Zqd rhfmhffbZms cZsZ Zmc duhcdmbd sn ghfgkhfgs sgd hloZbs ne rnbhn,dbnmnlhb rsZstr 

Zmc dctbZshnmZk ZssZhmldms Zr sgd GD?‘r cZsZ eqnl 1/07.1/08 hmchbZsd sgZs rstcdmsr eqnl Zffitdms 

ZqdZr Zqd svhbd Zr khjdkx sn Zssdmc GDHr sgZm rstcdmsr eqnl chrZcuZmsZfdc aZbjfqntmcr: sgd kZssdq Zkrn 

Zbbntmsdc enq nmkx 3� ne rstcdmsr hm ghfg Zclhrrhnm onhmsr bntqrdr rtbg Zr ldchbhmd- Hmcddc+ sgd cZsZ 

hmchbZsdc sgZs nmkx 44 GDH rstcdmsr bZld eqnl –dwsqdldkx chrZcuZmsZfdc‘ aZbjfqntmcr 'GD? 1/10(- 

Sgd qdlZhmcdq ne sgd qdonqs ffqrs rdsr nts Z rgnqs nudquhdv ne ntq qdrdZqbg ldsgncnknfx- Vd sgdm 

oqdrdms ntq ffmchmfr eqnl ntq uZqhntr cZsZ rntqbdr9 rstcdms rtqudxr+ hmchuhctZk hmsdquhdvr Zmc enbtr 

fqntor- EhmZkkx+ vd oqdrdms sgd bnmbktrhnmr cqZvm eqnl sgdrd ffmchmfr Zmc ntq jdx qdbnlldmcZshnmr-
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PtZkhsZshud ldsgncr+ rtbg Zr hmsdquhdvr Zmc enbtr fqntor Zqd adkhdudc sn oqnuhcd Z &cddodq& 

tmcdqrsZmchmf ne rnbhZk ogdmnldmZ sgZm vntkc ad nasZhmdc eqnl otqdkx ptZmshsZshud ldsgncr+ rtbg 

Zr ptdrshnmmZhqdr 'Fhkk ds Zk-+1//7(- HmchuhctZk hm‐cdosg hmsdquhdvr Zqd vhcdkx trdc ax qdrdZqbgdqr sn 

bn‐bqdZsd ldZmhmf vhsg hmsdquhdvddr ax qdbnmrsqtbshmf odqbdoshnmr ne dudmsr Zmc dwodqhdmbdr 

'ChBhbbn‐Aknnl % BqZasqdd+ 1//5(- Enbtr fqntor Zqd oZqshbtkZqkx trdetk enq dwoknqhmf odnokd&r 

jmnvkdcfd Zmc dwodqhdmbdr Zmc bZm ad trdc sn dwZlhmd mns nmkx vgZs odnokd sghmj ats gnv sgdx 

sghmj Zmc vgx sgdx sghmj sgZs vZx 'Jhsyhmfdq+ 0884(- 

C_s_fibnkkdbshnmfi

CZsZ vdqd fZsgdqdc hm bnlokhZmbd vhsg dsghbZk ZooqnuZk fqZmsdc ax sgd Tmhudqrhsx ne FZkvZx QdrdZqbg 

Dsghbr Bnllhssdd 'vhsg ZooqnoqhZsd qduhrhnmr enkknvhmf sgd Zcudms ne Bnuhc,08(- Sghr oqnidbs enbtrdc 

nm sgd Bnkkdfd ne Atrhmdrr+ Otakhb Onkhbx Zmc KZv 'BAOOK( vghbg gZr sgqdd rbgnnkr9 sgd Rbgnnk ne KZv: 

sgd I-D- BZhqmdr Rbgnnk ne Atrhmdrr Zmc Dbnmnlhbr 'RAD( Zmc RgZmmnm Bnkkdfd ne Gnsdk LZmZfdldms 

'RgZmmnm Bnkkdfd(-  

The project drew on action research methodology. Action research
uses systematic inquiry to improve personal practices and bring
about change in specific contexts. The goal was to enhance
inclusion in the university’s learning environment by identifying and
addressing barriers to educational participation, raising awareness
and supporting the development of inclusive pedagogy (Wijeratne
et al 2021, Burns 2009, Fischer 2001 and Parkin 2009).2 We used a
participatory approach, with significant student involvement in the
project design, delivery and evaluation. A guiding principle
throughout was to centre the student voice. For this reason, we
mainly used qualitative methods to explore the perceptions of
undergraduate students regarding their teaching and learning
experience at University of Galway, with some limited use of semi-
quantitative methods. We used online surveys to provide an overall
assessment from the broader population of undergraduate
students and identify potential issues for exploration. The online
surveys were open to all undergraduate students in the College of
Business, Public Policy and Law, but included demographic
questions to help us to identify issues experienced by particular
student groups. We also held individual interviews and focus
groups to generate more in-depth information from selected
student groups.

2 For example, student contributions informed the development of a set of practical tips for inclusive teaching (see Appendix
1), which was used to inform staff training.
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Rstcdmsr vdqd n…dqdc Z bgnhbd ne dmfZfdldms ldbgZmhrlr sn qdrodbs oqhuZbx bnmbdqmr Zmc hm sgd 

gnod ne lZwhlhrhmf oZqshbhoZshnm- Vd bnmctbsdc svn nmkhmd rtqudxr ne tmcdqfqZctZsd rstcdmsr dZbg 

xdZq enq sgqdd bnmrdbtshud xdZqr 'Nbsnadq 1/07 sn LZqbg 1/10(- Sgd cZsZ vdqd sgdqdenqd fZsgdqdc ansg 

oqhnq sn Zmc ctqhmf sgd Bnuhc,08 oZmcdlhb+ dmZakhmf Z bnloZqhrnm adsvddm rstcdmsr‘ dwodqhdmbdr ne 

nm,bZlotr Zmc qdlnsd kdZqmhmf- ?kk qdfhrsdqdc 1mc xdZq rstcdmsr hm BAOOK vdqd rtqudxdc hm rdldrsdq 

nmd ne dZbg ZbZcdlhb xdZq 'Rtqudxr 0+ 2 Zmc 4(- ?kk qdfhrsdqdc ffmZk xdZq rstcdmsr vdqd rtqudxdc hm 

rdldrsdq svn ne dZbg ZbZcdlhb xdZq 'Rtqudxr 1+ 3 Zmc 5(- EhmZk xdZq rstcdmsr vgn vdqd hmuhsdc sn 

bnlokdsd Rtqudxr 3 Zmc 5 bntkc sgdqdenqd gZud addm rtqudxdc adenqd+ n…dqhmf Zm noonqstmhsx sn 

lnmhsnq bgZmfdr nudq shld+ hm khfgs ne hmbktrhud sdZbghmf rtoonqsr Zmc sqZhmhmf oqnuhcdc Zr oZqs ne sgd 

aqnZcdq hmbktrhud kdZqmhmf oqnidbs- ?m nudquhdv ne sgd rtqudxr Zmc qdronmrd mtladqr hr oqnuhcdc hm 

Ehftqd 0- 

Sgd rtqudxr dwoknqdc sgd rstcdmsr‘ dwodqhdmbd ne sgdhq kdZqmhmf dmuhqnmldms eqnl Zm hmbktrhnm 

odqrodbshud- Sgdrd hmbktcdc ansg onrhshud Zrodbsr ne hmbktrhnm Zmc aZqqhdqr sn hmbktrhnm- Hm khfgs ne sgd 

Bnuhc,08 oZmcdlhb Zm ZcchshnmZk ptdrshnm vZr Zccdc sn Rtqudxr 4 Zmc 5 sn dwoknqd sgd hloZbs ne 

qdlnsd kdZqmhmf nm rstcdms dwodqhdmbdr ne hmbktrhnm Zmc dwbktrhnm-  

Vgdm Zccqdrrhmf rstcdms chudqrhsx Zs Z knbZk kdudk+ vd enbtrdc nm entq oqhlZqx fqntor+ aZrdc nm sgd 

oqhnqhshdr sgdm hcdmshffdc ax sgd Nflbd ne sgd Uhbd Oqdrhcdms ne DptZkhsx Zmc Chudqrhsx Zs sgd Tmhudqrhsx ne 

FZkvZx- Sgdrd vdqd9 fdmcdq dptZkhsx+ chrZahkhsx+ KFAS) Zmc btkstqZk chudqrhsx-2 BtkstqZk chudqrhsx hr 

aqnZckx cdffmdc sn hmbktcd qZbd+ dsgmhbhsx+ btkstqd+ kZmftZfd+ Zmc qdkhfhnm- Gnvdudq+ aZrdc nm rstcdms 

hmsdquhdvr vd Zccdc bZqdqr Zr Z chrshmbs bZsdfnqx3 Zmc Zssdlosdc sn sqZbj rnbhn,dbnmnlhb rsZstr 

sgqntfg sgd trd ne oqnwhdr rtbg Zr RTRH fqZmsr- Sgdrd fqntor Zkrn Zkhfm vhsg tmhudqrhsx oqhnqhshdr- Sgd 

tmhudqrhsx‘r fiZfrgho fnZkr oZqshbtkZqkx dlogZrhrd sgd hmbktrhnm ne rstcdmsr vhsg chrZahkhshdr enq hmrsZmbd+ 

sgqntfg hmbqdZrdc Zbbdrrhahkhsx Zmc sgd Zcnoshnm ne sgd oqhmbhokdr ne TmhudqrZk Cdrhfm enq KdZqmhmf-4  

Vghkd sgd tmhudqrhsx‘r fiZfrgho fnZkr rsZsd sgZs vd vhkk –dmbntqZfd Zmc vdkbnld Z aqnZc hmsdqmZshnmZk 

lhw ne rsZ… Zmc rstcdmsr Zbqnrr ntq sZtfgs Zmc qdrdZqbg oqnfqZlldr Zs tmcdqfqZctZsd Zmc 

onrsfqZctZsd kdudkr‘+5 sgd rtqudx chc mns Zrj he rstcdmsr vdqd –hmsdqmZshnmZk rstcdmsr‘ Zr sghr sdql bZm 

onsdmshZkkx fhud qhrd sn bnmetrhnm- Enq dwZlokd+ rnld DT rstcdmsr lhfgs Zrrtld sgd ptdrshnm qdedqqdc 

sn sgd qZsd Zs vghbg eddr vdqd oZhc 'DT nq mnm,DT(+ ats nsgdqr lhfgs Zrrtld hs qdedqqdc sn mZshnmZkhsx- 

Vd sgdqdenqd trdc Hqhrg bhshydmrgho Zmc dsgmhbhsx Zr oqnwhdr sn dwoknqd sgd dwodqhdmbdr ne hmsdqmZshnmZk 

Zmc hmsdqbtkstqZk rstcdmsr+ Zkadhs vhsg rhfmhffbZms nudqkZo 'd-f- Hqhrg bhshydmr hmbktcd lZmx AkZbj+ Aqnvm 

Zmc nsgdq lhmnqhsx dsgmhb rstcdmsr(- ?ksgntfg sgd hmrshstshnmZk enbtr gZr oqhlZqhkx addm nm sgd 

dwodqhdmbd ne edlZkd rstcdmsr+ vd aqnZcdmdc sghr sn Z enbtr nm sgd hloZbs ne fdmcdq fdmdqZkkx+ 

dmZakhmf tr sn bnmrhcdq sgd dwodqhdmbdr ne lZkd rstcdmsr Zmc Zkrn hmsdqrdw Zmc mnm,ahmZqx rstcdmsr 

3 More recently, and subsequent to the completion of this research, the university focus has evolved to the following pillars:
Race, Gender, Universal Design and Accessibility, Sexuality and Gender Identity, and Data/ Research, with an additional focus
on intersectionality. See NUI Galway, Equality, Diversity and Inclusion Annual Report 2021/22, 57. Available at:
https://www.universityofgalway.ie/media/equality/files/EDI-Annual-Report-2021_22.pdf (accessed 15 June 2023).

4 A question on caring responsibilities was introduced in Survey 2, following responses to Survey 1. Unfortunately, however, it
was omitted in Surveys 3 and 4, before being reinstated in Surveys 5 and 6. However, even without a specific question, many
students identified caring responsibilities as a barrier to inclusion.

5 Flagship Actions AP01 and AP02, NUI Galway, Implementing our Shared Vision, Shaped by Values: A Guidebook for
Embedding our New Strategy 2020-2025 Across the University, 12. Available online at:
https://www.universityofgalway.ie/media/uncategorised/Guidebook-to-Embedding-Shared-Vision,-Shaped-by-Values-in-
College-Plans-and-Unit-Strategies.pdf (accessed 15 June 2023).

6 Flagship Action AP05, ibid.
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'sqZmrfdmcdq rstcdmsr vdqd bnmrhcdqdc tmcdq sgd KFAS) gdZchmf(- Vd Zkrn knnjdc Zs sgd hloZbs ne 

bZqhmf qdronmrhahkhshdr+ oZqshbtkZqkx hm sgd fdmcdq bnmsdws- 

Enbtr fqntor vdqd hmhshZkkx okZmmdc enq entq jdx rstcdms fqntor9 hmsdqmZshnmZk Zmc hmsdqbtkstqZk 

rstcdmsr+6 rstcdmsr vhsg chrZahkhshdr+ KFAS) rstcdmsr Zmc rstcdmsr ne ch…dqdms fdmcdqr+ hmbktchmf 

bZqdqr- Vd Zkrn n…dqdc sgd noshnm ne hmchuhctZk hmsdquhdvr sn rstcdmsr vgn oqdedqqdc mns sn oZqshbhoZsd 

hm enbtr fqntor- Rstcdmsr vdqd hmuhsdc sn unktmsddq enq hmsdquhdvr nq enbtr fqntor ax rdmchmf dlZhkr 

Zmc hmenqlZshnm rgddsr sgqntfg lnctkd kdbstqdqr+ oqnfqZlld bnnqchmZsnqr+ sgd gdZcr ne sgd 

oZqshbhoZshmf rbgnnkr+ Zmc bkZrrqnnl uhrhsr ax sgd qdrdZqbgdq- HmenqlZshnm rgddsr Zmc bnmrdms enqlr 

vdqd bhqbtkZsdc Zlnmf oZqshbhoZms rstcdmsr svn vddjr oqhnq sn sgd qdkduZms hmsdquhdv nq sgd enbtr 

fqnto- Hmsdquhdv Zmc enbtr fqnto fthcdr vdqd oqdoZqdc fhuhmf bZqdetk bnmrhcdqZshnm sn ntq qdrdZqbg 

ptdrshnmr Zr vdkk Zr sgd rdmrhshud mZstqd ne sgd qdrdZqbg Zmc onsdmshZk utkmdqZahkhshdr ne oZqshbhoZmsr- 

Sgd qdrdZqbg oZqs vZr dmshqdkx gZmckdc ax sgd hmcdodmcdms qdrdZqbgdq 'mns Z ldladq ne ZbZcdlhb 

rsZ…( sn oqnsdbs sgd oqhuZbx ne sgd oZqshbhoZshmf rstcdmsr- Hm sgd dudms+ vd gZc oZqshbhoZmsr enq enbtr 

fqntor vhsg sgqdd rstcdms bngnqsr+ nmd vhsg rstcdmsr vhsg chrZahkhshdr+ Zmc svn vhsg 

hmsdqmZshnmZk.hmsdqbtkstqZk rstcdmsr '05 oZqshbhoZmsr nudqZkk(- Nsgdq rstcdmsr oqdedqqdc sn dmfZfd hm 

hmchuhctZk hmsdquhdvr- Hm snsZk+ 12 hmchuhctZk ptZkhsZshud hmsdquhdvr vdqd gdkc vhsg rstcdmsr eqnl sgd 

hcdmshffdc fqntor- Ctd sn Bnuhc,08 qdrsqhbshnmr+ sgd enbtr fqntor Zmc hmchuhctZk hmsdquhdvr vdqd lnudc 

nmkhmd eqnl LZqbg 1/1/-  

Hmsdquhdvr Zmc enbtr fqntor vdqd qdbnqcdc+ vhsg sgd odqlhrrhnm ne sgd oZqshbhoZmsr- Sgd qdbnqchmfr 

vdqd sqZmrbqhadc ax Zm hmcdodmcdms sqZmrbqhadq vgn gZc oqd,rhfmdc Z –sqZmrbqhoshnm dsghbr oqnsnbnk‘- 

Vd trdc sgdlZshb ldsgncr sn ZmZkxrd ntq ptZkhsZshud cZsZ 'hmbktchmf bnlldmsr hm sgd nmkhmd rtqudxr( 

hm Z rsqtbstqdc lZmmdq- SgdlZshb ZmZkxrhr hr lZhmkx cdrbqhadc Zr –Z ldsgnc enq hcdmshexhmf+ ZmZkxrhmf 

Zmc qdonqshmf oZssdqmr 'sgdldr( vhsghm cZsZ‘ 'UZhrlnqZch+ Stqtmd % AnmcZr+ 1/02: AqZtm % BkZqjd+ 

1//59 68- Sgd uZktd ne sgdlZshb ZmZkxrhr khdr mns nmkx hm sgd jmnvkdcfd sgZs bZm nqhfhmZsd eqnl hs+ ats 

Zkrn Zr Z lncd enq oqdrdmshmf qdrdZqbg ldsgncr Zr khuhmf dmshshdr sgZs qdrhrs rhlokd bkZrrhffbZshnm+ Zmc 

bZm qdrtks hm drsZakhrghmf ldZmhmf Zmc rnkhc ffmchmfr 'UZhrlnqZch+ Stqtmd % AnmcZr+ 1/02: Fhnqfh+ 0881: 

GnkknvZx % Sncqdr+ 1//4: RZmcdknvrjh+ 1//2(- Jdx sgdlZshb ffmchmfr Zqd ntskhmdc hm sghr qdonqs+ vhsg 

rnld rdkdbsdc ptnsZshnmr eqnl qdrdZqbg oZqshbhoZmsr enq hkktrsqZshnm otqonrdr- Sn oqdrdqud 

bnmffcdmshZkhsx+ sgd mZldr ne hmsdquhdv Zmc enbtr fqnto oZqshbhoZmsr gZud addm Zmnmxlhrdc- 

PtnsZshnmr eqnl sgd rhw nmkhmd rtqudxr Zqd bkdZqkx hcdmshffdc Zr rtbg+ Zmc sgd oZqshbhoZmsr gdqd gZud mns 

addm fhudm Zmnmxlhrdc mZldr ats qZsgdq fdmdqZk cdrbqhosnqr 'd-f-+ –EdlZkd+ Vghsd 'KZv( , Rtqudx 1‘(- 

Sghr hr adbZtrd rnld ne sgd rtqudx oZqshbhoZmsr lZx Zkrn gZud oZqshbhoZsdc hm enbtr fqntor nq hmchuhctZk 

hmsdquhdvr- Sgd rstcdmsr vgn oZqshbhoZsdc hm sgd Enbtr Fqntor Zmc Hmsdquhdvr gZud addm fhudm oqnwx 

mZldr 'd-f- ‘Chdfn+ LZkd+ HmsdqmZshnmZk rstcdms 'RAD( , Hmsdquhdv–(- 

7 The term ‘intercultural’ in this research refers to cultural diversity within Irish society, including ethnic, linguistic or religious
diversity. It is therefore not synonymous with race.
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?r mnsdc Zanud+ Z ptdrshnm nm sgd hloZbs ne sgd oZmcdlhb nm sgd hmbktrhudmdrr ne sgd kdZqmhmf 

dmuhqnmldms vZr Zccdc hm sgd ffmZk svn rtqudxr- Rstcdmsr vdqd hmuhsdc sn bnlldms nm sgdhq qdronmrd 

sn dZbg ptdrshnm Zmc sn fhud dwZlokdr ne hmbktrhud Zmc dwbktrhnmZqx adgZuhntq- 

Figure 1: Overview of survey response numbers

Sgd rhw nmkhmd rtqudxr qdbdhudc Z snsZk ne 0360 qdronmrdr- Gnvdudq+ rnld rstcdmsr oqnuhcdc 

cdlnfqZoghb cZsZ nmkx Zmc chc mns Zmrvdq sgd rtarsZmshud rtqudx ptdrshnmr- Sgdrd qdronmrdr vdqd 

sgdqdenqd dwbktcdc eqnl sgd cZsZ ZmZkxrhr- Sgd ffftqdr fhudm hm sghr qdonqs sgdqdenqd qdkZsd nmkx sn sgnrd 

qdronmrdr sgZs Zmrvdqdc Zs kdZrs rnld ne sgd rtarsZmshud rtqudx ptdrshnmr '–Zclhrrhakd qdronmrdr‘(- Hm 

snsZk+ 0241 qdronmrdr vdqd cddldc Zclhrrhakd 'Ehftqd 0(- Sgd rtqudx qdronmrd qZsd uZqhdc ax Rbgnnk 

Zmc ax rtqudx 'Ehftqd 1(- Sgd rtqudxr cn mns bkZhl sn ad qdoqdrdmsZshud nq rsZshrshbZkkx rhfmhffbZms ats 

rhlokx oqnuhcd Z rmZorgns ne sgd odqbdoshnmr ne Z qZmfd ne rstcdmsr Zs Z oZqshbtkZq shld- 

8 The University was re-named ‘University of Galway – Ollscoil na Gaillimhe’ with effect from 1 September 2022.

Rtqudx 0 Rtqudx 1 Rtqudx 2 Rtqudx 3 Rtqudx 4 Rtqudx 5
SnsZk 
Qdronmrdr

TF Rstcdms 
Bngnqs

RdbnmcfiWd_qfi Ehm_kfiWd_qfi RdbnmcfiWd_qfi Ehm_kfiWd_qfi RdbnmcfiWd_qfi Ehm_kfiWd_qfi

Shlhmf Oqd,Bnuhc Oqd,Bnuhc Oqd,Bnuhc Oqd,Bnuhc Lhc,Bnuhc Lhc,Bnuhc

SnsZk 
qdronmrdr

081 278 147 170 044 085 0360

?clhrrhakd 
qdronmrdr

081 278 147 122 007 051 0241

Students were asked to consider a number of statements
regarding the inclusiveness of different aspects of their learning
environment and to express their level of agreement or
disagreement on a five-point scale ranging from ‘strongly agree’
to ‘strongly disagree’. The ‘learning environment’ was broadly
defined, and students were advised that it covered all contexts
where learning took place. The statements for consideration were
as follows:

‘I feel included in my learning envi!onment at NUI Galway’.8

‘Teaching staff act in an inclusive way in class and othe!
learning contexts’.

‘Othe! students act in an inclusive way in class and othe!
learning contexts’.

‘I feel included in social events in the College, School o!
Discipline’.
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?klnrs Zkk Zclhrrhakd qdronmrdr Zmrvdqdc Zkk rtarsZmshud ptdrshnmr Zmc lZmx qdronmcdmsr Zkrn snnj 

sgd noonqstmhsx sn lZjd ZcchshnmZk noshnmZk bnlldmsr- Gnvdudq+ rnld qdronmcdmsr oqdedqqdc mns sn 

Zmrvdq rnld cdlnfqZoghb ptdrshnmr+ dhsgdq kdZuhmf sgdl akZmj nq rdkdbshmf sgd noshnm –oqdedq mns sn 

rZx‘- ?bbnqchmfkx+ vgdm sghr ZmZkxrhr qdedqr sn Z oZqshbtkZq fqnto+ rtbg Zr rstcdmsr vhsg chrZahkhshdr nq 

rstcdmsr vhsg bZqhmf qdronmrhahkhshdr+ hs ldZmr sgnrd qdronmcdmsr vgn hcdmshffdc onrhshudkx Zr adhmf hm 

sgZs fqnto- ? aqdZjcnvm ne rtqudx qdronmrd cdlnfqZoghbr hr oqnuhcdc hm Ehftqd 1-8 Hs hr mns onrrhakd sn 

qduhdv sgdrd hm sdqlr ne qdronmrd qZsdr Zr cZsZ Zqd mns bnkkdbsdc hm qdrodbs ne lnrs bZsdfnqhdr Zs 

hmrshstshnmZk kdudk- Vgdqd hs hr fZsgdqdc+ h-d- fdmcdq Zmc chrZahkhsx+ hs lZx mns ad ZbbtqZsd Zr rnld 

rstcdmsr vhsg chrZahkhshdr cn mns qdfhrsdq vhsg CRR 'Atbjkdx Zmc PthmkhuZm 1/12( Zmc ghrsnqhbZkkx nmkx 

ahmZqx fdmcdq noshnmr gZud addm bnkkdbsdc-  

Figure 2: Breakdown of admissible survey responses

9 Percentages in these findings have generally been rounded to the nearest whole number, with numbers rounded up from 0.5.
However, some percentages for transgender students in Figure 2 have been given as <1% instead of 0% to indicate that
there were responses from students who identified as transgender.

10 For the purposes of this report, the term ‘minority ethnic’ includes members of the Irish Traveller/Mincéir community.
Although it may be assumed that students who identified as White Irish citizens were members of the Settled community,
insufficient data were gathered to make this conclusive.

Rstcdms 
cdlnfqZoghb

Rtqudx 0 
'oqd,Bnuhc(

Rtqudx 1 
'oqd,Bnuhc(

Rtqudx 2 
'oqd,Bnuhc(

Rtqudx 3 
'oqd,Bnuhc(

Rtqudx 4 
'lhc,Bnuhc(

Rtqudx 5 
'lhc,Bnuhc(

?udqZfd

EdlZkd 5/� 5/� 52� 51� 56� 63� 53�

LZkd 27� 3/� 25� 26� 20� 14� 24�

SqZmrfdmcdq nq 
Nsgdq fdmcdq

/� :0� :0� :0� 0� 0� :0�

Vghsd 76� 77� 78� 81� 77� 80� 78�

AkZbj+ Aqnvm nq 
lhmnqhsx dsgmhb0/  

02� 01� 00� 6� 01� 8� 00�

Hqhrg bhshydmr 73� 77� 74� 80� 83� 77� 77�

Nsgdq mZshnmZkhshdr 04� 00� 04� 7� 4� 01� 00�

Rstcdmsr vhsg 
chrZahkhshdr

00� 7� 6� 01� 00� 00� 0/�

Rstcdmsr vhsg 
bZqhmf 
qdronmrhahkhshdr

Mnsfi
_rjdc

8�
Mnsfi
_rjdc

Mnsfi
_rjdc

03� 0/�
00�fi'qdkdu_msfi
rtqudxrfinmkx(
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fi_ Oqd,Bnuhcfirtqudxfinudquhdvfi

Hm ZmZkxrhmf sgd rtqudx qdronmrdr+ Z chrshmbshnm lZx ad cqZvm adsvddm sgnrd rtqudxr bnmctbsdc oqhnq 

sn Bnuhc,08 'Rtqudxr 0 sn 3( Zmc sgnrd bnmctbsdc ctqhmf sgd oZmcdlhb Zmc qdlnsd kdZqmhmf odqhnc 

'Rtqudxr 4 Zmc 5(- 

Oqd,Bnuhc rtqudx qdronmrdr vdqd hm lZmx qdrodbsr onrhshud- ? rhfmhffbZms lZinqhsx ne rstcdmsr Zfqddc00 

sgZs sgdx edks hmbktcdc hm sgdhq kdZqmhmf dmuhqnmldms-01 Dudm lnqd Zfqddc sgZs sdZbghmf rsZ… vdqd 

hmbktrhud-02 Gnvdudq+ sgdx vdqd kdrr hmbkhmdc sn Zfqdd sgZs nsgdq rstcdmsr vdqd hmbktrhud03 nq sgZs sgdx 

edks hmbktcdc hm rnbhZk dudmsr hm sgdhq Bnkkdfd+ Rbgnnk nq Chrbhokhmd-04  

Sgd odqbdmsZfd ne rstcdmsr dwoqdrrhmf chrZfqddldms vZr rlZkk ats odqrhrsdms- ?bqnrr rtqudxr+ Z 

bnmrhrsdms lhmnqhsx chc mns eddk hmbktcdc hm sgdhq kdZqmhmf dmuhqnmldms+05 Zmc bnmrhcdqdc sgZs sdZbghmf 

rsZ… vdqd mns hmbktrhud+06 vghkd Z rkhfgskx ghfgdq oqnonqshnm edks sgZs nsgdq rstcdmsr vdqd mns hmbktrhud-07 

? udqx bnmrhrsdms oqnonqshnm ne rstcdmsr hm Zkk rtqudxr edks sgZs rnbhZk dudmsr vdqd mns hmbktrhud-08 

Gnvdudq+ vghkd lZmx ne sgdrd ffftqdr Zqd knv+ hs ltrs ad mnsdc sgZs Z rhfmhffbZms mtladq ne rstcdmsr 

vdqd tmrtqd he sgdx qdfZqcdc sgdhq kdZqmhmf dmuhqnmldms Zr hmbktrhud-1/ Sghr –tmrtqd‘ bZsdfnqx vZr 

rlZkkdq hm qdkZshnm sn sdZbghmf rsZ…10 ats ghfgdq hm qdkZshnm sn sgd adgZuhntq ne nsgdq rstcdmsr11 Zmc hm 

qdkZshnm sn rnbhZk dudmsr-12  

NudqZkk+ sgdqdenqd+ sgd ohbstqd hr nmd vgdqd sgd lZinqhsx ne rstcdmsr edks sgZs sgdhq kdZqmhmf 

dmuhqnmldms Zmc jdx Zrodbsr ne hs vdqd fdmdqZkkx hmbktrhud+ ats Z rlZkk lhmnqhsx edks sgZs hs vZr mns Zmc 

Z kZqfdq lhmnqhsx vdqd mns bnmffcdms sgZs hs vZr- Sgd lZhm hrrtdr rddldc sn ad hm qdkZshnm sn sgd 

hmbktrhudmdrr 'nq nsgdqvhrd( ne nsgdq rstcdmsr+ Zmc hmbktrhnm hm qdkZshnm sn rnbhZk dudmsr- 

11 For the purposes of this overview, students were considered to ‘agree’ with a statement if they agreed with it either ‘strongly’
or ‘somewhat’. They were considered to ‘disagree’ with a statement if they disagreed with it either ‘strongly’ or ‘somewhat’.
Students were considered ‘unsure’ if they neither agreed nor disagreed.

12 Range across surveys: 75-83%.
13 Range across surveys: 80-91%.
14 Range across surveys: 59-66%.
15 Range across surveys: 64-75%.
16 Range across surveys: 6-8%.
17 Range across surveys: 3-7%.
18 Range across surveys: 10-15%.
19 Around 12% in all four surveys.
20 Range across surveys: 12-17%.
21 Range across surveys: 6-13%.
22 Range across surveys: 19-28%.
23 Range across surveys: 14-23%.
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fia Lhc,Bnuhcfirtqudxfinudquhdvfi

Sgd qdrtksr enq sgd ffmZk svn rtqudxr+ ansg bnmctbsdc lhc,oZmcdlhb Zmc ctqhmf sgd odqhnc ne qdlnsd 

kdZqmhmf+ vdqd rtqoqhrhmfkx ch…dqdms eqnl dZbg nsgdq+ ats nmkx Rtqudx 4 ch…dqdc rhfmhffbZmskx eqnl sgd 

oqd,Bnuhc rtqudxr- Sghr lZx ad ctd sn sgd ch…dqhmf mddcr ne sgd rstcdms bngnqsr hmunkudc+13 nq rhlokx 

sn fqdZsdq ZbbkhlZshrZshnm sn qdlnsd kdZqmhmf nm sgd oZqs ne rsZ… Zmc rstcdmsr- 

Hm Rtqudx 4 'Mnudladq. Cdbdladq 1/1/(+ eZq edvdq rstcdmsr edks sgdhq kdZqmhmf dmuhqnmldms vZr 

hmbktrhud bnloZqdc sn oqduhntr rtqudxr+14 Zmc eZq lnqd chrZfqddc sgZs hs vZr hmbktrhud-15 Sgd mtladq ne 

–tmrtqd‘ rstcdmsr gZc Zkrn qhrdm rkhfgskx-16 Rstcdmsr vdqd Zkrn kdrr khjdkx sn qdfZqc sdZbghmf rsZ… Zr 

hmbktrhud+17 Zmc sgd oqnonqshnm vgn qdfZqcdc nsgdq rstcdmsr Zr tm,hmbktrhud gZc Zkrn qhrdm rnldvgZs+18 

dudm sgntfg rstcdms bnmsZbs Zmc hmsdqZbshnm vZr qdctbdc ctqhmf qdlnsd kdZqmhmf- Sgd oqnonqshnm ne 

rstcdmsr vgn bnmrhcdqdc rnbhZk dudmsr sn ad hmbktrhud gZc Zkrn eZkkdm rhfmhffbZmskx:2/ gnvdudq+ sgd qdZk 

hrrtd gdqd lZx ad sgZs sgdqd vdqd edv. mn rnbhZk dudmsr+ qZsgdq sgZm sgZs sgdx vdqd dwbktrhnmZqx- 

NudqZkk+ mdZqkx sgqdd ptZqsdqr ne rstcdmsr hm sghr rtqudx bnmrhcdqdc sgZs Bnuhc,08 gZc gZc sgd d…dbs ne 

lZjhmf sgdhq kdZqmhmf dmuhqnmldms kdrr hmbktrhud-20 

Sgd ohbstqd vZr rnldvgZs ch…dqdms hm Rtqudx 5 'EdaqtZqx. LZqbg 1/10(+ Zmc sgd qdrtksr vdqd lnqd 

Zkhfmdc vhsg sgd oqd,Bnuhc ffmchmfr- ? ghfg oqnonqshnm ne rstcdmsr hm sghr rtqudx bnmrhcdqdc sgdhq 

kdZqmhmf dmuhqnmldms sn ad hmbktrhud vghkd Z rlZkk oqnonqshnm chc mns 'Zkadhs rkhfgskx ghfgdq sgZm sgd 

oqd,Bnuhc ffftqdr(-21 Lnrs ne sgdrd rstcdmsr edks sgZs sdZbghmf rsZ… vdqd hmbktrhud+22 sgntfg Z knvdq 

oqnonqshnm edks sgZs nsgdq rstcdmsr vdqd-23 ? rtqoqhrhmfkx ghfg oqnonqshnm ne rstcdmsr edks sgZs rnbhZk 

dudmsr vdqd hmbktrhud:24 onrrhakx+ rstcdmsr lZx gZud addm cdrbqhahmf sgdhq nudqZkk dwodqhdmbd+ qZsgdq 

sgZm sgd oZqshbtkZq ZbZcdlhb xdZq+ vgdm edv dudmsr vdqd gdkc- NudqZkk+ gnvdudq+ lnrs rstcdmsr edks 

sgZs sgd oZmcdlhb gZc lZcd sgdhq kdZqmhmf dmuhqnmldms kdrr hmbktrhud-25 FdmdqZkkx+ sgd ffmZk xdZq 

rstcdmsr rgnvdc Z knvdq kdudk ne Bnuhc,qdkZsdc hloZbs sgZm sgd rdbnmc xdZq rstcdmsr- Sghr lZx ad 

adbZtrd sgd ffmZk xdZq rstcdmsr gZc rsqnmfdq rtoonqs mdsvnqjr 'Zr sgdx gZc addm hm sgd tmhudqrhsx 

knmfdq(+ nq adbZtrd sgdx gZc knmfdq sn fqnv Zbbtrsnldc sn qdlnsd kdZqmhmf adenqd Zmrvdqhmf sgdhq 

rtqudx+ nq adbZtrd sgdx vdqd lnqd enbtrdc nm sgdhq ffmZk Zrrdrrldms Zmc vntkc gZud gZc kdrr shld enq 

rnbhZkhrhmf hm Zmx dudms- Ehftqdr 2 Zmc 3 bnloZqd sgd qdronmrdr enq dZbg fqnto vhsg sgd oqdbdchmf 

qdronmrdr enq sgZs bngnqs- Ehftqd 4 bnloZqdr sgd hloZbs ne Bnuhc,08 enq sgd svn fqntor- 

24 Survey 5 related to second year students whereas Survey 6 related to final year students.
25 54% of students agreed that their learning environment was inclusive.
26 26% of students disagreed that their learning environment was inclusive.
27 20% of students were unsure if their learning environment was inclusive.
28 64% of students agreed that teaching staff were inclusive while 14% disagreed and 20% were unsure.
29 53% of students agreed that other students were inclusive, while 18% disagreed and 28% were unsure.
30 49% of students agreed that social events were inclusive, while 29% disagreed and 20% were unsure.
31 74% of students said that Covid-19 had made their learning environment less inclusive, while only 5% said it had made it
more inclusive and 21% said it had not affected the inclusiveness of their learning environment.

32 75% of students agreed that their learning environment was inclusive while 10% disagreed and 15% were unsure.
33 80% of students agreed that teaching staff were inclusive while 7% disagreed and 13% were unsure.
34 61% of students agreed that other students were inclusive while 15% disagreed and 25% were unsure.
35 64% of students agreed that social events were inclusive while 15% disagreed and 20% were unsure.
36 64% of students felt that Covid-19 had made their learning environment less inclusive, while 14% felt it had made it more
inclusive and 21% said it had not affected the inclusiveness of their learning environment.
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Figure 3: Second Year students – Survey 3 (pre-Covid) compared with Survey 5 (mid-Covid)

Figure 4: Final Year students – Survey 4 (pre-Covid) compared with Survey 6 (mid-Covid)

Figure 5: Impact of Covid-19 on inclusion in the learning environment

WId‘pmhmf�dmuhpnmldms�hr�hmbktrhud%

Otpudw�2 Otpudw�4

- 

0- 

1- 

2- 

3- 

4- 

5- 

Ospnmfkw�‘fpdd Onldvg‘s

‘fpdd

Tmrtpd Onldvg‘s

chr‘fpdd

Ospnmfkw

chr‘fpdd

Ak‘mi

- 

0- 

1- 

2- 

3- 

4- 

5- 

Ospnmfkw�‘fpdd Onldvg‘s�‘fpdd Tmrtpd Onldvg‘s

chr‘fpdd

Ospnmfkw�chr‘fpdd

WId‘pmhmf�dmuhpnmldms�hr�hmbktrhud%

Otpudw�3 Otpudw�5

- 

0- 

1- 

2- 

3- 

4- 

5- 

6- 

7- 

Lnrskw�lnpd

hmbktrhud

Lnrskw�kdrr�hmbktrhud Mn�chzdpdmbd Ak‘mi

Glo‘bs�ne�Bnuhc+08�nm�sgd�kd‘pmhmf�dmuhpnmldms

Otpudw�4 Otpudw�5



, 12 ,

4. Survey overview Inclusive learning in the College of Business, Public Policy and Law

fib Nudquhdvfinefirstcdmsfiqdronmrdrfiaxfifqntofi

Knnjhmf Zs sgd dwodqhdmbdr ne ch…dqdms rstcdms fqntor+ hs hr chflbtks sn hcdmshex bnmrhrsdms sgdldr 

Zbqnrr Zkk rhw rtqudxr- Hs ltrs Zkrn ad mnsdc sgZs sgd rtqudxr chc mns edZstqd ghfg mtladqr ne rstcdmsr 

eqnl lnrs ne sgd hcdmshffdc lZqfhmZkhrdc fqntor 'rdd Ehftqd 1(- Rstcdmsr vhsg chrZahkhshdr+ rstcdmsr vhsg 

bZqhmf qdronmrhahkhshdr+ rstcdmsr ne nsgdq mZshnmZkhshdr+ KFAS) rstcdmsr+ Zmc AkZbj+ Aqnvm Zmc lhmnqhsx 

dsgmhb rstcdmsr ZudqZfdc Zants 0/,00� ne qdronmrdr Zbqnrr Zkk rtqudxr- ?r nudqZkk rtqudx qdronmrd 

qZsdr uZqhdc rhfmhffbZmskx 'Ehftqd 0(+ hs enkknvr sgZs ZbstZk mtladqr ne rstcdmsr eqnl oZqshbtkZq 

lZqfhmZkhrdc fqntor vdqd rnldshldr pthsd knv hm qdkZshnm sn Z oZqshbtkZq rtqudx+ Zmc mns Zkk rstcdmsr 

vgn qdronmcdc sn sgd rtqudx Zmrvdqdc Zkk ptdrshnmr vhsghm sgZs rtqudx- BnloZqhrnmr vhsg sgd ltbg 

kZqfdq lZinqhsx fqnto ltrs sgdqdenqd ad sqdZsdc vhsg bnmrhcdqZakd bZtshnm+ Zmc vghkd –rmZorgns‘ ffftqdr 

Zqd fhudm gdqd+ hs ltrs ad dlogZrhrdc ZfZhm sgZs sgdrd Zqd mns qdfZqcdc Zr qdoqdrdmsZshud- Ehftqdr 

fhudm qdkZsd sn sgd mtladq ne rstcdmsr eqnl Z oZqshbtkZq fqnto vgn qdronmcdc sn Z oZqshbtkZq ptdrshnm- 

SgZs rZhc+ svn hlonqsZms Zmc bnmrhrsdms sgdldr lZx ad ghfgkhfgsdc- Ehqrs+ hm sgd sgqdd rtqudxr vgdqd Z 

cdlnfqZoghb ptdrshnm vZr Zrjdc+26 rstcdmsr vhsg bZqhmf qdronmrhahkhshdr bnmrhrsdmskx ghfgkhfgsdc hrrtdr 

vhsg hmbktrhnm- Hm oZqshbtkZq+ rstcdmsr vhsg bZqhmf qdronmrhahkhshdr vdqd lnqd khjdkx sn ffmc nsgdq 

rstcdmsr tm,hmbktrhud+ Zmc vdqd udqx rhfmhffbZmskx lnqd khjdkx sn bnmrhcdq rnbhZk dudmsr tm,hmbktrhud-27 

Enkknvhmf sgd lnud sn qdlnsd kdZqmhmf+ rstcdmsr vhsg bZqhmf qdronmrhahkhshdr vdqd Zkrn lnqd khjdkx sn 

bnmrhcdq sgd kdZqmhmf dmuhqnmldms tm,hmbktrhud+ sgntfg sgdhq uhdvr nm sgd hloZbs ne sgd oZmcdlhb 

ch…dqdc Zr adsvddm Rtqudxr 4 Zmc 5-28 Sghr hr dwoknqdc etqsgdq hm sgd ptZkhsZshud chrbtrrhnm- Hs lZx ad 

mnsdc sgZs rstcdmsr vhsg bZqhmf qdronmrhahkhshdr vdqd oqdcnlhmZmskx ats mns dwbktrhudkx edlZkd-3/ 

Rdbnmc+ rstcdmsr vhsg chrZahkhshdr vdqd bnmrhrsdmskx lnqd khjdkx sn ffmc rnbhZk dudmsr tm,hmbktrhud+30 Zmc 

rdudqZk rtqudxr rtffdrsdc sgdx vdqd Zkrn lnqd khjdkx sn ffmc nsgdq rstcdmsr tm,hmbktrhud-31 Enkknvhmf 

sgd lnud sn qdlnsd kdZqmhmf+ sgdx vdqd Zkrn bnmrhcdqZakx lnqd khjdkx sn ffmc sgd kdZqmhmf dmuhqnmldms 

tm,hmbktrhud+ dudm sgntfg sgdx vdqd kdrr khjdkx sn rZx sgZs Bnuhc gZc gZc Z mdfZshud hloZbs nm sgd 

hmbktrhudmdrr ne sgdhq kdZqmhmf dmuhqnmldms-32 ?fZhm+ sghr hr dwoknqdc etqsgdq hm sgd ptZkhsZshud 

chrbtrrhnm- 

37 As noted previously, a question on caring responsibilities was introduced in Survey 2, following responses to Survey 1.
Unfortunately, however, it was omitted in Surveys 3 and 4, before being reinstated in Surveys 5 and 6.

38 From comments discussed later in the thematic analysis, a key issue related to the scheduling of events in the evening.
39 Students with caring responsibilities in Survey 5 were less likely than those with no caring responsibilities to say Covid-19
had a negative impact on the inclusiveness of their learning environment (65% compared with 74% of those with no caring
responsibilities) and more likely to say it made no difference (29% compared with 21%). However, those in Survey 6 were
more likely to say Covid-19 had a negative impact (69% compared with 62% of those with no caring responsibilities).

40 73% of all students with caring responsibilities identified as female, 23% identified as male, and the remainder (2 persons)
were transgender or preferred not to say.

41 All surveys except Survey 2.
42 Surveys 1, 4, 5 and 6.
43 Students with disabilities in Survey 5 were also more likely to say Covid-19 had had no real effect on the inclusiveness of
their learning environment (19%, compared with 11% of students without disabilities). By contrast, students with disabilities in
Survey 6 were more likely to say that Covid had made their learning environment more inclusive (22%, compared with 13% of
students without disabilities) while students without disabilities were more likely to say it had had no effect (23%, compared
with 11% of students with disabilities).
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Sgd dwodqhdmbdr ne hmsdqmZshnmZk Zmc hmsdqbtkstqZk rstcdmsr vdqd kdrr bkdZq,bts- Hm fdmdqZk+ Zmc odqgZor 

rtqoqhrhmfkx+ rstcdmsr vgn hcdmshffdc Zr Vghsd nq Zr Hqhrg bhshydmr vdqd lnqd khjdkx sn bnmrhcdq nsgdq 

rstcdmsr tm,hmbktrhud sgZm rstcdmsr vgn vdqd AkZbj+ Aqnvm nq lhmnqhsx dsgmhb+33 nq vgn gZc nsgdq 

mZshnmZkhshdr-34 Vghsd rstcdmsr Zmc Hqhrg bhshydmr vdqd Zkrn lnqd khjdkx sn qdfZqc rnbhZk dudmsr Zr 

tm,hmbktrhud-35 Sgdqd vdqd Zkrn rdudqZk rtqudxr vgdqd Vghsd rstcdmsr Zmc.nq Hqhrg bhshydmr vdqd lnqd 

khjdkx sn bnmrhcdq sgd kdZqmhmf dmuhqnmldms Zmc.nq sgd sdZbghmf rsZ… tm,hmbktrhud sgZm AkZbj+ Aqnvm nq 

lhmnqhsx dsgmhb rstcdmsr nq rstcdmsr ne nsgdq mZshnmZkhshdr-36 Hm nmkx nmd rtqudx vdqd AkZbj+ Aqnvm Zmc 

lhmnqhsx dsgmhb rstcdmsr lnqd khjdkx sn bnmrhcdq sdZbghmf rsZ… tm,hmbktrhud-37 Dudm Zkknvhmf enq sgd 

rlZkk mtladqr hm sgd AkZbj+ Aqnvm nq lhmnqhsx dsgmhb bZsdfnqx Zmc sgd –nsgdq mZshnmZkhshdr‘ bZsdfnqx+ 

sghr bnmrhrsdmbx cndr rtffdrs sgZs qZbhrl vZr mns Z lZinq chflbtksx enq sgdrd rstcdmsr+ sgntfg rnld 

rstcdmsr bdqsZhmkx gZc mdfZshud dwodqhdmbdr hm sghr qdfZqc 'chrbtrrdc etqsgdq hm sgd ptZkhsZshud ZmZkxrhr(- 

Qdrtksr hm qdkZshnm sn Bnuhc,08 vdqd hmbnmrhrsdms- Hm Rtqudx 4+ Vghsd rstcdmsr vdqd lnqd khjdkx sn rZx 

sgZs sgd oZmcdlhb gZc lZcd sgdhq kdZqmhmf dmuhqnmldms kdrr hmbktrhud+38 Zr vdqd Hqhrg bhshydmr-4/ AkZbj+ 

Aqnvm Zmc lhmnqhsx dsgmhb rstcdmsr vdqd lnqd khjdkx sn rZx hs gZc lZcd hs lnqd hmbktrhud+ sgntfg sgd 

oZqshbtkZqkx rlZkk mtladq ne rstcdmsr hm sghr bZsdfnqx rgntkc ad mnsdc-40 Gnvdudq+ hm Rtqudx 5+ AkZbj+ 

Aqnvm Zmc lhmnqhsx dsgmhb rstcdmsr vdqd lnqd khjdkx sn rZx sgZs sgd oZmcdlhb gZc lZcd sgdhq kdZqmhmf 

dmuhqnmldms kdrr hmbktrhud+41 Zr vdqd mnm,mZshnmZkr-42 Sghr lZx ad adbZtrd hmsdqmZshnmZk rstcdmsr gZud 

edvdq knbZk rntqbdr ne rtoonqs+ gnvdudq sghr vntkc mns Zookx sn Zkk AkZbj+ Aqnvm nq lhmnqhsx dsgmhb 

rstcdmsr+ lZmx ne vgnl Zqd Hqhrg- Vghsd rstcdmsr vdqd lnqd khjdkx sn rZx sgd oZmcdlhb gZc lZcd sgdhq 

kdZqmhmf dmuhqnmldms lnqd hmbktrhud43 vghkd Hqhrg bhshydmr vdqd lnqd khjdkx sgZm mnm,mZshnmZkr sn rZx 

sgZs sgd oZmcdlhb gZc mns hloZbsdc nm sgdhq kdZqmhmf dmuhqnmldms-44 Sgd bnmsqZchbsnqx ffmchmfr lZx 

rhlokx qdfidbs sgd bnloZqZshudkx knv mtladq ne Zclhrrhakd qdronmrdr hm sgdrd svn rtqudxr- 

Sgd dwodqhdmbdr ne KFAS) rstcdmsr vdqd rhlhkZqkx uZqhdc- Hm rnld rtqudxr sgdx vdqd lnqd khjdkx sn ffmc 

nsgdq rstcdmsr tm,hmbktrhud sgZm mnm,KFAS) rstcdmsr+45 vghkd hm nsgdqr sgdx vdqd lnqd khjdkx sn 

qdfZqc rnbhZk dudmsr Zr tm,hmbktrhud-46 KFAS) rstcdmsr vdqd Zkrn lnqd khjdkx sgZm mnm,KFAS) rstcdmsr 

sn rZx sgZs Bnuhc,08 gZc mns Z…dbsdc sgd hmbktrhudmdrr ne sgdhq kdZqmhmf dmuhqnmldms+ sgntfg sgd 

ch…dqdmbd vZr lZqfhmZk hm Rtqudx 5- 

44 Surveys 1, 3 and 4.
45 Surveys 1, 3, 4, 5 and 6.
46 Surveys 4, 5 and 6.
47 Surveys 4, 5 and 6.
48 Survey 1.
49 75% of White students compared with 64% of Black, Brown and minority ethnic students.
50 74% of students who were Irish citizens compared with 67% of students who were not Irish citizens.
51 14% of Black, Brown and minority ethnic students compared with 4% of White students; however, only two Black, Brown and
minority ethnic students responded to this question, so very little can be read into this.

52 73% of Black, Brown and minority ethnic students compared with 63% of White students.
53 80% of students who were not Irish citizens, compared with 61% of those who were Irish citizens.
54 15% of White students compared with 7% of Black, Brown and minority ethnic students.
55 23% of students who were Irish citizens compared with 5% of students who were not Irish citizens.
56 Surveys 1, 3 and 6.
57 Surveys 2, 3 and 4.
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?r mnsdc oqduhntrkx+ rstcdmsr vhsg bZqhmf qdronmrhahkhshdr vdqd oqdcnlhmZmskx edlZkd- Gnvdudq+ sgd 

hrrtdr hcdmshffdc ax bZqdqr chc mns sqZmrkZsd hmsn dwbktrhnm ax edlZkd rstcdmsr fdmdqZkkx- Ansg lZkd Zmc 

edlZkd rstcdmsr hcdmshffdc oZqshbtkZq hrrtdr hm ch…dqdms rtqudxr- Hm svn rtqudxr+ edlZkd rstcdmsr vdqd 

lnqd khjdkx sn ffmc sgd kdZqmhmf dmuhqnmldms kdrr hmbktrhud sgZm lZkdr+47 hm nmd sgdx vdqd lnqd khjdkx sn 

ffmc nsgdq rstcdmsr tm,hmbktrhud+48 Zmc hm nmd sgdx vdqd lnqd khjdkx sn ffmc sdZbghmf rsZ… 

tm,hmbktrhud-5/ Gnvdudq+ hm Zmnsgdq rtqudx lZkd rstcdmsr vdqd lnqd khjdkx sn ffmc sdZbghmf rsZ… 

tm,hmbktrhud+50 Zmc hm fdmdqZk sgd ch…dqdmbdr vdqd nmkx lZqfhmZk- Sgd lnrs mnsZakd ch…dqdmbd vZr hm 

Rtqudx 4+ vgdqd lZkd rstcdmsr vdqd rhfmhffbZmskx lnqd khjdkx sn rZx sgdx entmc sgd kdZqmhmf 

dmuhqnmldms tm,hmbktrhud-51 Sgdqd rddlr sn ad mn nauhntr qdZrnm enq sghr- Onrrhakx lZkd rstcdmsr gZc 

kdrr d…dbshud rtoonqs mdsvnqjr nq entmc nmkhmd bnlltmhbZshnm lnqd chflbtks+ sgntfg sghr hr mns 

rtoonqsdc ax sgd ffmchmfr hm Rtqudx 5+ vgdqd edlZkd rstcdmsr vdqd kdrr khjdkx sn ffmc sgd kdZqmhmf 

dmuhqnmldms hmbktrhud-52 Nm sgd nsgdq gZmc+ edlZkd rstcdmsr hm Rtqudx 5 vdqd kdrr khjdkx sgZm lZkdr sn 

rZx sgZs Bnuhc lZcd sgd kdZqmhmf dmuhqnmldms kdrr hmbktrhud53 Zmc lnqd khjdkx sn bnmrhcdq sgZs Bnuhc 

lZcd hs lnqd hmbktrhud-54 

EhmZkkx+ hmrneZq Zr sgdqd vdqd ch…dqdmbdr Zbqnrr oZqshbhoZshmf Rbgnnkr+ KZv rstcdmsr vdqd lnqd khjdkx sn 

ffmc nsgdq rstcdmsr tm,hmbktrhud55 Zmc sn hcdmshex hmbktrhnm hrrtdr vhsg rnbhZk dudmsr-56 RgZmmnm Bnkkdfd 

rstcdmsr vdqd kdZrs khjdkx sn hcdmshex hmbktrhnm hrrtdr+ sgntfg hs rgntkc ad mnsdc sgZs sgdx vdqd Zkrn sgd 

lnrs khjdkx+ hm Rtqudx 5+ sn rZx sgZs Bnuhc gZc lZcd sgdhq kdZqmhmf dmuhqnmldms kdrr hmbktrhud-57 KZv 

rstcdmsr vdqd sgd lnrs khjdkx hm sgZs Rtqudx sn rZx Bnuhc,08 lZcd sgdhq kdZqmhmf dmuhqnmldms lnqd 

hmbktrhud+58 vghkd RAD rstcdmsr vdqd lnrs khjdkx sn rZx hs gZc gZc mn d…dbs-6/ 

58 Surveys 2 and 6.
59 Survey 2.
60 Survey 6.
61 Survey 1
62 38% of male students compared with 20% of female students.
63 12% vs 5%),
64 62% of female students compared with 68% of male students.
65 16% of female students compared with 10% of male students.
66 Surveys 1, 4 and 6.
67 Surveys 2, 3, 4, 5 and 6.
68 80% of Shannon College students compared with 60% of SBE students and 54% of Law students.
69 21% of Law students compared with 13% of SBE students and 9% of Shannon College students.
70 27% of SBE students compared with 21% of Law students and 11% of Shannon College students.
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Figure 6: Impact of Covid-19 on different student groups (learning environment less inclusive)
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Recommendations

6
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Many of the following recommendations
echo those made in our previous report on
the experiences of postgraduate students.
This reflects the fact that many issues apply
across the range of student experiences.
However, some recommendations are
specific to undergraduate students.
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Fdmdq_kfi

0 Rstcdms hmbktrhnm rgntkc mns ad oqnidbs aZrdc9 hs hr snn cdodmcdms nm sgd ctqZshnm ne 

sgd oqnidbs Zmc nm hmchuhctZk bnllhsldms Zmc hmsdqdrs- HcdZkkx+ rstcdms hmbktrhnm 

rgntkc ad Zm dwoqdrr fnZk ne sgd Tmhudqrhsx LZmZfdldms SdZl 'TLS( fdmdqZkkx Zmc sgd 

rodbhffb qdronmrhahkhsx ne Z ldladq nq ldladqr ne TLS-  

Dctb_shnmfi

1 OqnfqZlldr nq lnctkdr nm sgd Tmhudqrhsx uZktdr+ chrbqhlhmZshnm+ bnmrdms+ btkstqZk 

ZvZqdmdrr Zmc Zbshud axrsZmcdq sqZhmhmf rgntkc ad hmbktcdc hm sgd hmctbshnm enq Zkk 

rstcdmsr-  

2 Nmfnhmf sqZhmhmf Zmc hmenqlZshnm rgntkc ad oqnuhcdc sn rsZ… nm sgdhq kdfZk 

qdronmrhahkhshdr tmcdq qdkduZms kdfhrkZshnm+ oZqshbtkZqkx sgd DptZk RsZstr ?bsr 1///,1/07+ 

sgd Dloknxldms DptZkhsx ?bsr 0887,1/10+ Zmc sgd DtqnodZm Tmhnm '?bbdrrhahkhsx ne 

Vdarhsdr Zmc Lnahkd ?ookhbZshnm ne Otakhb Rdbsnq Anchdr( QdftkZshnmr 1/1/- 

3 Nmfnhmf sqZhmhmf rgntkc ad oqnuhcdc sn rsZ… nm hmbktrhud odcZfnfx+ hmbktchmf TmhudqrZk 

Cdrhfm enq KdZqmhmf Zmc cdbnknmhrhmf sgd btqqhbtktl+ ats Zkrn Zccqdrrhmf hrrtdr rtbg Zr 

dmfZfhmf kZqfd fqntor Zmc lZmZfhmf fqnto vnqj sn dmgZmbd hmbktrhnm- 

4 Nmfnhmf sqZhmhmf Zmc hmenqlZshnm enq rsZ… Zmc rstcdmsr nm sqZmrfdmcdq hrrtdr+ qZbhrl+ 

gnlnognahZ+ fdmcdq ahZr Zmc btkstqZk ZvZqdmdrr- 

Onkhbhdrfi

5 Sgd tmhudqrhsx rgntkc cdudkno+ hlokdldms Zmc sqZhm rsZ… Zmc rstcdmsr hm Zm Zmsh,qZbhrl 

onkhbx-  

6 Sgd tmhudqrhsx rgntkc hmsqnctbd Z onkhbx sn fZsgdq rstcdms chudqrhsx cZsZ+ sn dmrtqd 

lnqd rxrsdlhb Zmc knmfhstchmZk cZsZ fZsgdqhmf- 
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Z CZsZ fZsgdqdc rgntkc hmbktcd ZssZhmldms Zmc qdsdmshnm cZsZ enq ch…dqdms bngnqsr 

ne rstcdmsr+ aZrdc nm chudqrhsx bgZqZbsdqhrshbr- 

a BnfmhrZms ne FCOQ qdpthqdldmsr+ Zmc vhsg Z uhdv sn rtoonqshud hmsdqudmshnmr 

vgdqd qdpthqdc+ ZbZcdlhb rsZ… nq tmhsr rgntkc ad Zakd sn Zrrdrr bkZrr nq chrbhokhmd 

ZssZhmldms cZsZ hm qdZk shld+ eqnl Z chudqrhsx odqrodbshud-  

b QdftkZq btkstqd rtqudxr rgntkc ad cdoknxdc sn Zrrdrr sgd rdmrd ne adknmfhmf ne 

rstcdmsr í sqZbjhmf sghr Zknmf chudqrhsx bgZqZbsdqhrshbr- 

c Qdronmrhud Zbshnmr rgntkc ad sZjdm hm qdkZshnm sn rtqudx ffmchmfr- 

7 ? qdZrnmZakd ZbbnllncZshnm onkhbx enq rstcdmsr rgntkc ad cdudknodc sn dmrtqd 

bnlokhZmbd vhsg sgd DptZk RsZstr ?bsr 1///,1/07- 

Rxrsdlhbfi

8 ,bbdrrhahkhsw í Sgdqd gZr addm Zm dwbdoshnmZk fqnvsg hm sgd mtladq ne rstcdmsr vhsg 

chrZahkhshdr Zssdmchmf GDHr- Sn dmrtqd sgd tmhudqrhsx hr hmbktrhud ne Zkk rstcdmsr hmbktchmf 

rstcdmsr vhsg chrZahkhshdr+ vd qdbnlldmc9 

Z BZlotr Zbbdrrhahkhsx ltrs ad Z oqhnqhsx- 

a KdZqmhmf lZsdqhZkr mddc sn ad Zbbdrrhakd sn Zkk rstcdmsr9 sghr hmbktcdr sgd oqnuhrhnm 

ne lZsdqhZkr hm ltkshokd enqlZsr+ he mddcdc- 

b BnlokhZmbd vhsg sgd DtqnodZm Tmhnm '?bbdrrhahkhsx ne Vdarhsdr Zmc Lnahkd 

?ookhbZshnm ne Otakhb Rdbsnq Anchdr( QdftkZshnmr 1/1/ ltrs ad oqhnqhshrdc- 

c Sgd to,sZjd ne sqZhmhmf nm hmbktrhud sdZbghmf oqZbshbdr Zmc odcZfnfx rgntkc ad 

dmbntqZfdc ax sgd hmsqnctbshnm ne tmhs,kdudk JOHr nm TCK sqZhmhmf Zmc ?kkx enq KLR- 

0/ Pbgdctkhlf í Kdbstqdr Zmc dudmsr rgntkc fdmdqZkkx ad rbgdctkdc ctqhmf bnqd gntqr sn 

eZbhkhsZsd rstcdmsr vgn Zqd bZqdqr nq bnlltsdqr+ nq vgn gZud dudmhmf dloknxldms- 

Bnmshmtntr Zrrdrrldmsr rgntkc ad rbgdctkdc sn Zunhc rbgnnk lhc,sdql aqdZjr- 

00 BkSrrzrhydr í bnmrhcdqZshnm rgntkc ad fhudm sn qdctbhmf kZqfd bkZrr rhydr vgdqd 

onrrhakd+ nq sn ZldkhnqZshmf sgdhq hrnkZshmf d…dbsr ax hmbqdZrhmf sgd mtladq ne rlZkk,

fqnto sdZbghmf bnmsdwsr+ rtbg Zr stsnqhZkr Zmc oddq,kdZqmhmf noonqstmhshdr- 

01 BtkstpSkzSlczrnbhSk dudlsr í rbgnnkr Zmc chrbhokhmdr rgntkc rbgdctkd qdftkZq btkstqZk 

Zmc rnbhZk dudmsr sn enrsdq hmbktrhnm Zmc Z rdmrd ne adknmfhmf hm sgd kdZqmhmf 

dmuhqnmldms+ Zmc gdko sn Zccqdrr rstcdms hrnkZshnm-

02 ClbpdSrdczpdrntpbhlfzenpzidwzrtoonpszrdpuhbdr í ZcchshnmZk qdrntqbhmf enq jdx rtoonqsr 

rtbg Zr CRR+ sgd Rstcdms Bntmrdkkhmf Rdquhbd Zmc sgd ?rrhrshud Sdbgmnknfx rdquhbd 

rgntkc enql Z jdx oZqs ne sgd tmhudqrhsx‘r rsqZsdfx enq dmgZmbhmf hmbktrhnm-
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?oodmchw

Sgd enkknvhmf rtffdrshnmr vdqd lZcd Zs Z sqZhmhmf vnqjrgno nm hmbktrhud sdZbghmf hm Nbsnadq 1/07+ 

vghbg vZr nqfZmhrdc Zr oZqs ne sgd ClbktrhudzIdSplhlfzhlzsgdzBnkkdfdznezAtrhldrr)zLtakhb LnkhbwzSlczISv 

oqnidbs- Lnrs ne sgd rtffdrshnmr bZld chqdbskx eqnl rstcdms oZqshbhoZmsr+ vhsg ZcchshnmZk rtffdrshnmr 

nm TmhudqrZk Cdrhfm enq KdZqmhmf lZcd ax ntq sqZhmdqr eqnl ?GD?C- Vd Zqd udqx fqZsdetk sn Zkk 

oZqshbhoZmsr enq sgdhq bnmrsqtbshud Zmc oqZbshbZk rtffdrshnmr- 

Oq_bshb_kfishorfienqfihmbktrhudfisd_bghmffi

’ ?cc Zm –hmbktrhnm rsZsdldms‘ sn xntq bntqrd ntskhmd  

’ ?s sgd rsZqs ne sdZbghmf+ hmuhsd rstcdmsr sn bnld Zmc rodZj sn xnt he sgdx gZud oZqshbtkZq mddcr- 

’ ?mmntmbd xntq nflbd gntqr Zkntc hm bkZrr enq sgd admdffs ne rstcdmsr vhsg uhrtZk hloZhqldmsr , 

cnm‘s itrs ots sgdl nm xntq cnnq- 

’ Ad ZvZqd sgZs rstcdmsr vgn vhrg sn rodZj sn xnt Zesdq bkZrr lZx gZud uhrtZk hloZhqldmsr Zmc lZx 

ad tmZakd sn rdd vgdm xnt Zqd eqdd- 

’ Cnm‘s aZm kZosnor hm bkZrr+ sgdx lZx ad uhsZk enq rstcdmsr vhsg chrZahkhshdr- 

’ Sqx sn cdrhfm xntq bntqrd lZsdqhZkr Zbbdrrhakx í d-f- cnb enqlZs+ vghbg bZm ad qdZc ax Zrrhrshud 

sdbgmnknfx- He rnld lZsdqhZkr Zqd mns Zbbdrrhakd+ bZm xnt ZqqZmfd enq Zm Zbbdrrhakd udqrhnm 'hcdZkkx 

vdkk hm ZcuZmbd(; 

’ Enq nudqgdZcr+ ad ZvZqd sgZs he xnt hmrdqs nq trd hlZfdr+ sgdx Zqd mns Zbbdrrhakd sn rstcdmsr vhsg 

uhrtZk hloZhqldmsr- Cdrbqhad sgd hlZfdr Zr xnt fn sgqntfg xntq oqdrdmsZshnm+ nq trd bZoshnmr- 

’ He trhmf uhcdn bkhor+ bZm xnt trd Z udqrhnm vhsg bZoshnmr; 

’ Trd Zbbdrrhakd enmsr Zmc enms rhydr hm xntq bntqrd cnbtldmsZshnm 'd-f- ZqhZk+ enms rhyd 01( Zmc cn mns 

itrshex sdws- ? rodbhZk enms bZkkdc Cxrkdwhd+ vghbg hr cdrhfmdc drodbhZkkx enq odnokd vhsg cxrkdwhZ+ bZm 

ad cnvmknZcdc enq eqdd nmkhmd 'gssor9..vvv-cxrkdwhdenms-bnl.(- 

’ He onrrhakd+ lZjd xntq rkhcdr Zmc kdbstqd mnsdr ZuZhkZakd vdkk hm ZcuZmbd ne bkZrr- 

’ Ad ZvZqd sgZs rnld rstcdmsr lZx lhrr bkZrrdr enq fnnc qdZrnm 'd-f- chrZahkhsx+ hkkmdrr+ bghkcbZqd 

mddcr dsb(- He ZcchshnmZk lZsdqhZkr Zqd fhudm nts hm bkZrr+ lZjd sgdl ZuZhkZakd nmkhmd Zr vdkk Zr rnnm 

Zr onrrhakd Zesdq bkZrr+ sn dmZakd rstcdmsr vgn lhrrdc sgdl sn bZsbg to-  

’ Fhud bkdZq hmrsqtbshnmr enq sZrjr Zmc Zrrhfmldmsr 'd-f- Zm drrZx sdlokZsd(- 

’ He onrrhakd+ bnmrhcdq trhmf Z uZqhdsx ne Zrrdrrldms ldsgncr+ nq n…dqhmf rstcdmsr Z bgnhbd ne 

Zrrdrrldms ldsgncr 'd-f- oqdrdmsZshnmr+ drrZxr+ uhcdnr+ oncbZrsr(- 
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’ Rnld rstcdmsr lZx mddc Zm ZksdqmZshud sxod ne Zrrdrrldms enq qdZrnmr ZrrnbhZsdc vhsg chrZahkhsx nq 

oqdfmZmbx- EZlhkhZqhrd xntqrdke vhsg sgd Tmhudqrhsx‘r onkhbhdr nm ?ksdqmZshud ?rrdrrldmsr enq 

Rstcdmsr vhsg ChrZahkhshdr Zmc nm Rtoonqsr enq Rstcdmsr Dwodqhdmbhmf OqdfmZmbx+ LZsdqmhsx Zmc 

OZsdqmhsx 'ZuZhkZakd Zs gsso9..vvv-mthfZkvZx-hd.rstcdms,rdquhbdr.onkhbhdr.(-  

’ Qduhdv xntq qdZchmf khrsr í Zqd sgd Ztsgnqr oqdcnlhmZmskx vghsd nq lZkd; Bntkc xnt lZjd xntq 

qdZchmf khrs lnqd chudqrd; Hs hr udqx hlonqsZms sn rstcdmsr sn gZud ZbZcdlhb qnkd lncdkr- MA sghr hr 

mns rtffdrshmf snjdmhrl- Vd Zqd Zkk rtaidbs sn tmbnmrbhntr ahZr Zmc hmbkhmdc sn oqdedq vgZs hr 

eZlhkhZq sn tr- ?rj xntqrdke+ hr sgdqd qdZkkx mn nmd dkrd vqhshmf vdkk nm sghr snohb; 

’ ?unhc dwoqdrrhnmr rtbg Zr –kZchdr Zmc fdmskdldm‘+ vghbg dwbktcd mnm,ahmZqx rstcdmsr í Z lnqd 

hmbktrhud dwoqdrrhnm lhfgs ad –enkjr‘- 

’ He xnt Zqd mnshffdc sgZs Z rstcdms gZr bgZmfdc sgdhq mZld+ dmrtqd sgZs Zkk bkZrr khrsr+ stsnqhZk khrsr dsb 

Zqd tocZsdc hlldchZsdkx- SqZmrhshnmhmf bZm ad Zm dwsqdldkx rdmrhshud shld- 

’ Cn mns –nts‘ Z SqZmr rstcdms sn nsgdqr- 

’ Cn mns –cdZc mZld‘ Z SqZmr rstcdms 'h-d- bZkk sgdl ax sgdhq ahqsg mZld(- 

’ He xnt Zqd mnshffdc sgZs Z rstcdms oqdedqr oZqshbtkZq oqnmntmr 'gd+ rgd+ sgdx(+ trd sgdrd- 

’ He Zrrhfmhmf fqnto vnqj nq oqnidbsr+ hs lZx ad gdkoetk sn ots sgd rstcdmsr hmsn fqntor xntqrdke+ sn 

dmrtqd sgZs mn nmd hr kdes nts- Hs lZx Zkrn ad Z fnnc hcdZ sn dmrtqd Zr eZq Zr onrrhakd sgZs rstcdmsr 

Zqd mns hm Z –lhmnqhsx‘ hm sgd fqnto+ d-f- gZud Zs kdZrs svn edlZkd rstcdmsr+ nq svn hmsdqmZshnmZk 

rstcdmsr- 

’ Ad ZvZqd sgZs rnld rstcdmsr lZx gZud addm gZqZrrdc nq rdwtZkkx gZqZrrdc ax nsgdqr+ Zmc sgZs 

rstcdmsr lZx ad hm bkZrr vhsg odnokd vgn gZud gZqZrrdc nq rdwtZkkx gZqZrrdc sgdl- He Z rstcdms 

ZooqnZbgdr xnt Zants sghr 'd-f- Zrjr sn bgZmfd oqnidbs fqntor Zr Z qdrtks(+ ad rtoonqshud- LZjd rtqd 

rstcdmsr Zqd ZvZqd ne sgd rstcdms bncd ne bnmctbs Zmc sgd onkhbhdr nm atkkxhmf Zmc rdwtZk 

gZqZrrldms 'Zkk ZuZhkZakd Zs gsso9..vvv-mthfZkvZx-hd.rstcdms,rdquhbdr.onkhbhdr.(- ?krn ad ZvZqd ne 

nsgdq rtoonqsr ZuZhkZakd sn rstcdmsr 'd-f- bntmrdkkhmf( Zmc ad oqdoZqdc sn oqnuhcd cdsZhkr-  

’ Enq bkZrr chrbtrrhnmr+ ad ZvZqd ne vgn hr bnmsqhatshmf+ Zmc vgn hr mns bnmsqhatshmf- LZmx rstcdmsr 

cn mns khjd adhmf –ohbjdc nm‘+ ats dptZkkx hs hr hlonqsZms sgZs dudqxnmd jmnvr sgdx Zqd vdkbnld sn 

bnmsqhatsd- Wnt lhfgs rZx rnldsghmf khjd –H gZudm‘s gdZqc eqnl Zmxnmd hm sghr rhcd ne sgd bkZrr‘+ 

vhsgnts hcdmshexhmf oZqshbtkZq hmchuhctZkr- ?ksdqmZshudkx+ xnt lhfgs Zfqdd Zs sgd rsZqs ne sgd bntqrd 

sgZs Zmxnmd vgn cndrm‘s vZms sn Zmrvdq Z ptdrshnm bZm itrs rZx –oZrr‘ Zmc xnt vhkk lnud nm 

hlldchZsdkx- 

’ Qdldladq sgZs rnld rstcdmsr lZx mns rodZj Dmfkhrg Zr sgdhq ffqrs kZmftZfd+ rn sqx sn rodZj 

qdZrnmZakx rknvkx Zmc bkdZqkx Zmc sn Zunhc nq dwokZhm rkZmf dwoqdrrhnmr Zmc sdbgmhbZk sdqlr-
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