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Working with Practice and Policy Partners:
Identifying a national priority

Diabetes Research Prioritisation:
To allow the research agenda to be
informed by key stakeholders

Consensus Meeting (Oct 2014)
Participant Profile Number Attendi ng at
HSE National Clinical Programme for 1 structured diabetes
Diabetes Lead .
- - education
Diabetes Ireland Representative 1
Healthcare Professional 10 A5y o o R Ik i bgsaiyess O 214 Research involvement
and Engagement
Public Health Practitioner 3
RESEARCH ARTICLE Open Access.
Researcher in Diabetes 2 Prioritising target behaviours for research @
FEVEROORER A in dlapetes: Using the nominal group
technique to achieve consensus from key
People with diabetes 6 stakeholders
Jonnder amy’, Miou Fredeix, Lisa Hynes and Molly Byrme

Diabetes Structured Education

“a planned and graded process that facllitates the knowledge, skills and abllity for diabetes

self-management and empowers individuals to live healthily, to maintain and improve their
quality of life and assume an active role In their diabetes care team.”

:J X-PERT Health
Desmon Educating for better health

Community Orientated Diabetes
Education (CODE)
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Diabetes Structured Education
Evidence of Effectiveness

Steinsbekk et al, BMC Heaith Services Reseorch 2012, 12213
hittpfwwe biomedcentral com/1472-6963/12213

BMC
Health Services Research

RESEARCH ARTICLE Open Access

Group based diabetes self-management
education compared to routine treatment for
people with type 2 diabetes mellitus. A
systematic review with meta-analysis

Adak Steinsbekk'”, Lisbeth @ Rygg', Monde Lisulo', Marit B Rise” and Atle Fretheim

21 RCTs (total n = 2833) of group based self-management education

HbA1c significantly reduced by average of 5 mmol/mol
at 6 and 12 months compared with the control group
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Diabetes Structured Education
International Guidelines

) International Diabetes Federation Global Guideline for T2DM
) United States (US) National Standards for Diabetes Education
3) UK National Institute for Health and Clinical Excellence (NICE)
) Irish Diabetes Expert Advisory Group

Recommendations
2. Diabetes Structured Patient Education should be a core component of the diabetes care pathway
for all people with diabetes.

3. Diabetes structured patient education should be available to all people with diabetes at diagnosis
and at regular intervals thereafter.

4. People with diabetes should be made aware of the different programmes available in their area so
that they can access the most appropriate programme for them.




Diabetes Structured Education
Attendance is an International Problem

In Northern Ireland

No reliable national data

on access to diabetes
education, but our local
intelligence suggests there are
considerable gaps in provision.

Commitment: The Execttiv
for Government commits to enrol e

0
who ha: 1g term ition in a self-
management programme*.

In Wales

3.4 per cent of people with
Type 1 and 1.2 per cent with
Type 2 attend group-based
diabetes education®.

In Scotland

No reliable national data.

on access to diabetes
education, but our local
intelligence suggests there are
considerable gaps in provision.

DIABETES UK

CARE. CONNECT. CAMPAIGN.

<5%
attendance

quality edu

In England

1.1 per cent of people with
Type 1 and 1.6 per cent with
Type 2 attend group-based
diabetes education ®.

Commitment: The Government’s Diabef
Delivery
priority and

Commitment: The Five Year Forward
i MMIts to harness “th
energy rep

significantly in e

Diabetes Structured Education
Attendance is an International Problem

Contents lists available at ScienceDirect

Patient Education and Counseling

journal homepage: www.elsevier.com/locate/pateducou

Discussion

Is diabetes self-management education still the Cinderella of diabetes
care?

Lorna Hurley™*, Mdire O'Donnell®, Mary Clare O’Hara®, Marian E. Carey®,
Ingrid Willaing®, Heather Daly®, Sedn E Dinneen®"

2 Centre for Diabetes, Endocrinology and Metabolism, University Hospital Galway, Galway, Ireland

® Discipline of Medicine, National University of ireland Galway, Galway, ireland

© Leicester Diabetes Centre, University Hospitals of Leicester NHS Trust, Leicester, UK
“ Diabetes Management Research, Steno Diabetes Center, Gentofte, Denmark

? @ HEALTHBEHAVIOUR CHANGE
@ RESEARCH GROUP
L

NUI Galway

OE Gaillimh




Working with Practice and Policy Partners:

Engaging Key People

Diabetes Research Prioritisation:
To allow the research agenda to be
informed by key stakeholders

Attending at
structured diabetes

Consensus Meeting (Oct 2014)
Participant Profile Number

HSE National Clinical Programme for 1
Diabetes Lead

Diabetes Ireland Representative 1
Healthcare Professional 10
Public Health Practitioner 3
Researcher in Diabetes 2
Psychologist 1
People with diabetes 6

education
00 N ot DA Research involvernent
and Engagement
RESEARCH ARTICLE Open Access.

Prioritising target behaviours for research @
in diabetes: Using the nominal group

technique to achieve consensus from key
stakeholders

Y . Mo Frechin Lisa Hynes and Mol Byne




Working with Practice and Policy Partners:
Engaging Key People

Ronan Canavan
Lead National

Email from Ronan Canavan

Diabetes Clinical Care Programme Lead Diabetes
New national structured education co- Clinical Care
ordinator. Programme
“As Diabetes Research Prioritisation Margaret
Meeting summary covered a number of Humphreys
structured education issues thought it National
would be useful to update you of this. Structured

Thought it good for you to know early in : Patient Education
the process as the two projects may cover Co-ordinator
parallel themes and provide background
info/support for each other”

HEALTH BEHAVIOUR CHANGE RESEARCH GROUP
ADVISORY BOARD

HSE Health and
HSE Diabetes HSE Health and Social Care International
Health Partners Clinical Care Wellbeing Professions Scientific
Programme Programme Education and Advisors
Development Unit
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Working with Practice and Policy Partners:
Engaging Key People ﬁ

Sean Dinneen
Lead National
Diabetes
Clinical Care
Programme

Margaret
Humphreys
National
Structured
Patient Education
Co-ordinator




Diabetes Structured Education
Barriers to Attendance

DIABETICMedicine
DO 10.1111/dme 13120

Systematic Review or Meta-analysis

Reasons why patients referred to diabetes education
programmes choose not to attend: a systematic review

G Horigan', M. Davies?, F. Findlay—White3, D. Chaney3 and V. Coates'

"institute of Nursing and Health Research, University of Ulster, Magee Campus, Londanderry, “Department of Clinical Psychology, Belfast Health and Care Trust,
Belfast and *Diabetes UK Northem Ireland, Belfast, UK
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Diabetes Structured Education
ATTEND Qualitative Study

Aim
To explore barriers and facilitators to

attendance at T2DM structured
education programmes in Ireland

Gap: Gap:

Perspectives of
educators (n=14)

Perspectives of
attendees (n=13)
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Working with Practice and Policy Partners:
Engaging Key People

Sean Dinneen
Lead National
Diabetes
Clinical Care
Programme

Margaret
Humphreys
National
Structured
Patient Education
Co-ordinator

Karen Harrington
National Clinical
Specialist Dietitian
(Diabetes)

Diabetes Structured Education
ATTEND Qualitative Study

Can’t Go Won't Go

“if | was left to my own

devices | probably would

have known nothing about Al SUEE, (e el

of it, is the biggest
of diabetes

s 9 challenge. I'm seeing
structured education programmes in Ireland and barriers . =
and facilitators to attendance patients and | organise

the course” (Patient) "Once my doctor said it, that was good enough for me": A

| needed the push from the GP.
Yea, | did, | wouldn’t have gone Sournat
otherwise, to be fair, to be honest | il

most of our classes, and
= ; it’s so time consuming”
Wanuscriot Tvos | (Educator )
|
|

wouldn’t have) i by the A

‘Complete List of Authors:
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Diabetes Structured Education
ATTEND Qualitative Study-Dissemination

i i to Attendance at Type 2 Diabetes
Structured Education Programmes in Ireland: A Qualitative Study.

Theme 2: More that Patient Attitudes-
The Multiple Points of Hon-Attendance

Sesing Education:
Healthcare Frofessionals

HR® i ggs e
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Working with Practice and Policy Partners:
Engaging Key People ﬁ

Sean Dinneen

Andrew Susan Smith Lead National
Murphy Chair of Diabetes
Director HRB Research ICGP Clinical Care
PC CTNI Programme
P
Margaret
Humphreys
/ / National
¥ ; Structured
R Patient Education

Co-ordinator

Karen Harrington
National Clinical
Specialist
Dietitian
(Diabetes)
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Structured Attendance in T2DM
Current National Context

Self-management support is defined as

the systematic provision of education and
supportive interventions, to increase patients’
skills and confidence in managing their health
problems, including regular assessment of

progress and problems, goal setting, and
problem-solving support (Adapted from Institute
of Medicine, 2003)".

Diabetes as model for other
chronic disease SMS rollout

(§) Self-management
©® Sopor ™
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Working with practice and policy partners:
Engaging with key people ﬁ

Sean Dinneen
Lead National
Diabetes
Clinical Care
Programme

Diabetes Database and
Website
Working Group

Margaret
Humphreys
National
Structured
Patient Education
Co-ordinator

service User Brian Malone Karen Harrington
Involvement Digital Content National Clinical
Groups Manager Specialist
HSE Digital Dietitian
(Diabetes)

Structured Education Attendance in T2DM
ATTEND Qualitative Study-Dissemination

Sh'un-lmﬁd.uminn pmg;anmhm;d-ncal::;:?mw B e ey
e The Multiple Poins of Nor-Artendance

Feech T e S, Wt Kb oas i, & My By
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Structured Education Attendance in T2DM
ATTEND Project

Can’t Go Won't Go

Patient Level
Healthcare Professional Level Systems Level

Don’t Know Poor System
Flow
as
NUI Galway ? @ HEALTHBEHAVIOUR CHANGE
‘W OE Gaillimh .. RESEARCH GROUP

Research

Board Post-doctoral Fellowships (ARPP) 2018
ATTEND Project

|'RB Health  Applying Research into Policy & Practice

Personal Training Fellowship: 3 years full time

Aim: To develop a national strategy to promote attendance at structured education
programmes in Type 2 Diabetes

WP1: Optimise the HSE Diabetes website and

Patient Level I ; . .
new registration portal using behavioural science

WP2: Develop a HCP toolkit to support providers

Healthcare Professional Level in promoting attendance and using database

WP 3: Rapid Review: Evidence on embedding

Systems Level
v online databases and referral into routine care
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http://www.hrb.ie/research-strategy-funding/grants-and-fellowships/hrb-grants-and-fellowships/grant/183/

Researc

Board Post- doctoral Fellowships (ARPP) 2018
ATTEND Project

|'RB Health Applying Research into Policy & Practice

National Partners:

Placements: lf: Digital EE

HSE Digital (Health Service online user experience) ~ *~~ @ roR ErrRenIvE seRvices
Centre for Effective Services (Implementation organisation)

Research Experience Abroad:
Li Ka Shing Knowledge Institute at St. Michael’s Hospital
and University of Toronto (Sharon Straus)
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http://www.hrb.ie/research-strategy-funding/grants-and-fellowships/hrb-grants-and-fellowships/grant/183/
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http://www.nuigalway.ie/colleges-and-schools/arts-social-sciences-and-celtic-studies/psychology/research/research-themes/health-wellbeing/health-psychology/

